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Executive Summary

Survey Background and Methods

In an effort to determine resident attitudes about City services and local policy, City of Woodbury
leaders regularly conduct a resident survey. The City of Woodbury contracted with Polco/ National
Research Center NRC) to implement this survey with a representative sample of it s residents to
monitor community sentiment about aspects of quality of life and community, local service delivery,
local government performance, and other key topics. The 2022 survey was the 11h iteration.

A total of 4,200 Woodbury households, selected at random, were invited by mail to participate in the
survey. There were 966 survey respondents, including 794surveys completed online, yielding a
response rate 0f25%. The margin of error is plus or minus three percentage points around any given
percentage for all respondents.

Survey results were weighted so that respondent gender, age, race, ethnicity, housing unit type

(attached or detached) and housing tenure (rent or own) were represented in proportions reflective of

the entire city. Reported responses are for those who had an opiniondd6 dondt Kknowo6é respons
removed from the analyses.

Comparisons between the 2022survey results and those from prior years were made when similar
guestions were included on the 2022survey. Woodbury also elected to have its results compared to
those of other jurisdictions around the nation, those in Minnesota and those with populations between
55,000 and 75,000, comparisons made possible through a national benchmark database created and
maintained by Polco/ NRC. This database contains residentperspectives gathered in community
surveys from over 500 communities across the United States.

Key Findings

Residents continue to enjoy Woodbury 8 O N OA |1 E O domimugityl afdiftiesAT A

1 Nearly all respondents said the overall quality of life in the city was excellent or good. A similar
proportion gave excellent or good reviews to the city as a place to raise children andto live and
their neighborhood as a place to live. Roughly two -thirds of residents gave favorable scores to
Woodbury as a place to retire. These ratings were similar to those given in previous survey years.

1 Survey results for many questions were compared to results from other communities across the
nation, those in Minnesota and those with populations between 55,000 and 75,000Evaluations
for aspects of quality of life tended to be similar to the three benchmark peer groups.

T About 9 in 10 respondents gave excel limagdgor or gooc
reputation, health and wellness opportunities, and fithess and exercise opportunities ; these
assessments were on par with those given in previous years.

1 Thesethree community characteristics were rated higher when compared to the nation, and
similar to other Minnesota communities and communities with a similar population size.

Add itionally, Woodbury ranked fifth  out of 23 other jurisdictions in Minnesota for health and
wellness opportunities, and third out of 23 for fithess and exercise opportunities.

Ratings for economic aspects of the city are especially robust and above average.

1 About 9 in 10 Woodbury residents gave excellent or good reviews to the overall economic
health of Woodbury and the shopping opportunities available in the city, while 8 in 10gave
favorable ratings to the overall quality of business and service establishments in Woodbury and
the city as a place to work. About two -thirds of respondents felt that Woodbury was an
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excellent or good place to visit. These evaluations were on par with those given in previous
survey years except for the city as a place to work, which increased in 2022

When compared to other communities across the nation, in Minnesota, and to other
communities of similar population siz e, ratings for overall economic health, shopping
opportunities , and the overall quality of business and service establishmentstended to be
higher or much higher than the benchmark comparisons, while the ratings for Woodbury as a
place to work and to visit were similar to ratings given elsewhere.

Many residents indicate strong community connections and feel that the city is
inclusive.

1

Residentsindicated how close they felt to their neighborhood and to the city overall. Ninety -one
percent of residents reported having good relationships with their neighbors, while about 8 in

10 agreed that they could rely on neighbors and that they felt connected to their neighborhood
and the overall Woodbury community.

The sense of communityin Woodbury and t h e ¢ 0 mmapennessyaiddsacceptance toward
people from diverse backgrounds were rated asexcellent or good by about two -thirds of
residents. These evaluations have remained stablesince 2019%and received asimilar rating when
compared to the three benchmark peer groups.

About 7in 10 respondents felt the community does an excellent or good job providing a safe and
secure environment for residents of all backgrounds, making all residents feel welcome, and
treating all residents fairly. Two-thirds of respondents felt that the Wood bury community did

well at demonstrating respect for residents of different cultures and belief systems and valuing
residents from diverse backgrounds. These ratings held steady from 2019 except for providing a
safe and secure environment for residents ofall backgrounds, which declined in 2022.

The rating for treating all residents fairly was higher than the national average, while
comparisons for other scores for community diversity and inclusivity, where available, were
similar to the three sets of benchmark comparisons.

Improving drinking water quality and ensuring an adequate water supply are
increasingly urgent priorities for residents.

T
1

When asked about thetop three most serious issues currently facing Woodbury, water quality
emerged as the#1 most serious issue, selected by 4846 of respondents.

About 4 in 10 survey respondents rating the quality of drinking water in Woodbury as excellent or
good in 2022, a 17% decline since 2019 and a 30% decline since 20Ratings for this service were
lower or much lower when comparing to the national, Minnesota and population size benchmarks.
Residents were asked to select the top three sustainable activities and services for the City to
focus on in the next two years from a list of 10 potential priorities. In 2022, 22% of respondents
indicated that reducing water use through conservation measures and efficiencies should be a
top-three priority for the City.

Government performance and City service delivery continue to receive high marks
from residents .

1

Nearly 9 in 10 Woodbury residents thought the overall quality of City services was excellent or
good. This was similar to ratings reported in previous survey years and was higher than the
national benchmark and similar to the Minnesota and population size benchmar ks.

Of the 22 individual City services asked about on the survey, fire services, police services,
ambulance/EMS, sanitary sewer services, Eagle Valley Golf Course and its facilities, and
HealthEast Sports Center programs and facilities received the highest evaluations, with 91 % or
more of respondents giving excellent or good reviews to each.
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1 Owverall, ratings for almost all services remained stable from 2019 to 2022. Evaluations of snow
plowing on city streets decreased from 84% excellent or good in 2019 to 75% excellent or good
in 2022. These 2022 ratings returned to 2017 levels. Although pvement repair and patching on
city streets was among the lower-rated services, ratings have been trending up since 2015, and
increased to 63% in 2022 from 55% ir2019.

9 Just over half of the services asked about on the survey could be compared to the benchmark
database. Overall, when compared to the nation, other communities in Minnesota, and
communities with populations similar to Woodbury, City services tended to  be similar.

1 About two -thirds of respondents or more gave positive ratings to each of the five aspects of the
City governmentds performance evaluated on the s
remained stable from previous survey years with the exc eptions of the job City government
does at welcoming citizen involvement and the overall direction of the City, which both
declined from 2019 to 2022.

1 All aspects of Woodbury government performance were rated similar to the national average
and were similar to the Minnesota and communities of a similar population size averages.

i1 Eighty-six percent of respondents approved of the job the Mayor and City Council are doing,
while about 13% of residents disapproved. Approval of the Mayor and Council was similar to
past survey administrations.

Safety is a growing concern for residents.

1 About three -quarters of residents gave excellent or good ratings to the overall feeling of safety
in the city. While this rating was similar to national, Minnesota, and population si ze benchmark
averages, it declined notably in 2022 when compared to previous survey years.

I When asked what the top policing priority should be for the Woodbury Police Department,
crime prevention and education (selected by 46% of respondents) and promoting positive
police-community relations (23%) topped the list in 2022, as they did in 2019 and 2017. Overall,
resident priorities for the police were similar from 2019 and 2022, with the exception of crime
prevention and education, which saw an 18%increasesince the previous survey administration .

9 When gauging how safe they felt in different areas around the city, nearly all respondents
reported feeling very or somewhat safe walking alone in their neighborhood during the day,
and about 8 in 10 felt safein commercial areas and in city parks and recreation facilities. The
rating for feeling safe in the residentds neight
while evaluations for safety in commercial areas and in city parks and recreation facilities
declined in 2022.

Residents feel positively about the value of their taxes paid to Woodbury and are
increasingly supportive of a property tax increase to maintain current service levels.

1 About half of respondents (49%) supported increasing property taxes to maintain city services
at their current level , a level that has been increasing since 2015

1 Owverall, about 7 in 10 residents felt that they get an excellent or good value of services for the
taxes they pay to Woodbury. This rating has remained stable since 2015 and was similar to
other Minnesota communities and communities of a similar population size but higher than the
nation.

91 About half of respondents felt that the current tax rate paid to Woodbury is about average and
about 4 in 10 thought it was somewhat high (35%) or very high (8%). Only 6% of residents said
the current City tax rate was somewhat or very low. Each of these were similar to 2019.
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Survey Background

Survey Purposes

The City of Woodbury contracted with Polco/ National Research Center, Inc.(NRC) to conduct a
community -wide resident survey. The primary goal of the survey was to assess the attitudes and
opinions of residents by:

1 Evaluating City programs and services.

1 Determining general perceptions of the quality of life in the city.
1 Identify ing issues facing the city.

1 Setting benchmarks for future surveys.

The Woodbury Resident Survey serves as a consumer report card for Woodbury by providing
residents the opportunity to rate the quality of life in the city, community amenities, service delivery
and their satisfaction with local government. Residents also provide feedback on what is working well
and what is not, and communicate their priorities for community planning and resource allocation.

Focusing on the quality of service delivery helps council, staff and the public to set priorities for budget
decisions and lays the groundwork for tracking community opinions about the core responsibilities of
Woodbury City government, helping to assure maximum service quality over time.

This type of survey examines the key services that local government controls to create a quality
community. It is akin to private sector customer surveys that are used regularly by many corporations
to monitor where there are weaknesses in product or service delivery before customers defect to
competition or before other problems from dissatisfied customers arise.

This is the 11th iteration of the Woodbury Resident Survey since the baseline study conducted in 2001.
The 2022,2019 2017 and 2015 surveg were conducted by mail; all iterations prior to the 2015 survey
were conducted by phone.

Survey Administration

Each selected household was contacted three times over the course of about three weekstarting
January 18, 2022. Hrst, a postcard was mailed to 4,200 Woodbury households, selected at random,
notifying residents that they had been chosen to participate in the survey and invit ing recipients to
complete the survey online. For 1,260 households, asurvey packet followed in the mail one week after
the postcard, and a second survey packet was sentone week after the first packet. For the remaining
2,940 households,one additional postcard invitation to complete the survey online was mailed one
week after the first. There were 966respondents to the mailed questionnaire, yielding a response rate of
25%.

Survey results were weighted so that respondent gender, age, housing unit type (attached or detached)
and housing tenure (rent or own) were represented in the proportions reflective of the entire city. More
information about the survey methodology can be found in

AppendixE: SurveyMethodology .

How the Results are Reported

For the most part, the full set of frequencies or t
narrative of the report. The percent positive is the combination of the top two most positive response
options (int®&. andexgelolde 6 overy safed and O0somewhat
0somewhat support, o6 etc.).
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On many of the questions in the survey, respondents
proportion of respondents giving this reply is shown in the fu |l set of responses included in Appendix A

Complete Set of Survey Resporesas is discussed in the body of this report if it is 30% or greater.

However, these responses have been removed from the analyses presented in the body of the report,

unless otherwise indicated. In other words, the majority of the tables and graphs in the body of the

report display the results from respondents who had an op inion about a specific item.

For some questions, respondents were permitted to select multiple options. When the total exceeds
100% in a table for a multiple response question, it is because some respondents are counted in more
than one category. When a table for a question that only permitted a single response does not total to
exactly 100%, it is due to the customary practiceof rounding values to the nearest whole number.

Precision of Estimates

It is customary to describe the precision of estimates madef r om surveys by a o0l evel
accompanying o0confidence intervaldé (or margin of er
survey is generally no greater than plus or minus three percentage points around any given percent

reported for th e entire sample (N=966). Where estimates are given for subgroups, they are less precise.
Generally, the 95% confidence interval ranges from plus or minus three percentage points for

subgroups of about 400 to plus or minus 10 percentage points forsubgroups as small as 100. For

smaller sample sizes (i.e., 50), the margin of error rises to 14%.

Comparing Survey Results by Respondent Subgroups

Select survey results were compared by demographic characteristics of survey respondents(length of
residency, age, geder, tenure [rent vs own], housing unit type [a ttached vs detached and income), as
well as the precinct of respondent households. These comparisons aresummarized and presented in
AppendixB: Comparisons of Select Questions by Resporfsigingroups

Comparing Survey Results over Time

Because this survey was thellt iteration of the resident survey, the past results are presented when
comparisons to 2022were available. Where differences in ratings from 2019to 2022 are sixpercentage
points or greater, they can be considered significantly higher or lower.

When reviewing comparisons of data from 2015 and later to data prior to 2015, differences that
surfaced may or may not be meaningful, as wording changes between survey versions and the switch
in methodology from a telephone to a mail survey may account, at least in part, for any shift in ratings.
Polco/ NRC adjusted the findings from 2013 and prior in order to maximize the comparability of results
over time. This way the reported trendline data are not influenced by the decline that is attributable to
the change in data collection mode from phone to mail. Changes over time are regarded as significant if
the difference in ratings between years is greater than 10 percentage points. For more information on
comparing results over time, see

AppendixE: SurveyMethodology .

Comparing Survey Results to Other Communities

Polco) NRCds database of comparati ve r esperdpectivesgatipeiech i on i
in community surveys from over 500 jurisdictions whose residents evaluated local government

services. Conducted with typically no fewer than 400 residents in each jurisdiction, opinions are

intended to represent over 30 million Americans.
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National benchmark comparisons, comparisons to communities in Minnesota and co mparisons to
communities with populations between 55,000 and 75,000 have been provided when similar questions

on the Woodbury survey are included in Polcoo NRC6s database and there are
in which the question was asked, though most questions are compared to more than five other

communities. Additional informationon Polco/ NRCds benchmarking database, i
to which Woodbury was compared can be found in AppendixC: Benchmark Comparisons

0Oy

Where comparisons for quality ratings were available, Wo o d b uresults were generally noted as

being othangher 6enchmathdnt hel bwecd mar k or o0similard toc
instances where ratings are considerably higher or lower than the benchmark, these ratings have been
further demarcated by the attribute a@fthomughed 6()f orl
labels come from a statistical comparison of Wo o d b u matyngts the benchmark where a rating is

considered o0similaré i f il@pointssorless dnthé X00poidtscalenar gi n o f
oOhigherd or 0l oweetweeniWoodbutyé sdr it engnaad t he benchmar
margin of error (greater than 10pointsbut 20poi nt s or | ess); and oOomuch hi gt

difference between Woodbury6 s r ating and the benchmar kfewoe mor e t |
(greater than 20 points). Data for a number of items on the survey is not available in the benchmark

database (e.g., some of the services or aspects of the community or quality of life). These items are

excluded from the benchmark tables.
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Survey Results

Quiality of Life and Community

The City of Woodbury 2022 Resident Survey contained a set of questions related to quality of

community life in the city ranging from the overall quality of life to Woodbury as a place to work and

retire. Resident s wer e also asked about Woodburyds sense of
community, feelings of safety in the community and the quality of public schools.

Quality of Life

As in past years, Woodbury residents gave strong ratings to the overall quality of | ife in the city. More
than nine in 10 respondents said it was excellent or good, 4% felt it was fair and almost no one thought
it was poor. These positive evaluations have held steady across all survey administrations.

Survey responseswere compared to those provided in other communities across the nation, those in
Minnesota and those with populations between 55,000 and 75,000 Evaluations of all three were similar
to their respective averages(seeAppendixC: Benchmark Comparisofar detailed information on the
benchmark comparisons).

Figure 1: Overall Quality of Life Compared by Year

Please rate the overall quality of life in Woodbury.

97% 9504 96%  98% 9% 9794

93% 94%  gr0 9206  94%

2001 2003 2005 2007 2009 2011 2013 2015 2017 2019 2022
Percent excellent or good
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Since 2015, residenthave assessed various aspects of quality of life in Woodbury. About 9 in 10
residents or more gave excellent or good reviews to Woodbury as a place to live, their neighborhood as
a place to live, the city as a place to raise children,and shopping opportu nities. More than 8 in 10
survey participants gave favorable ratings to the overall quality of business and service establishments
in Woodbury and the city as a place to work, while at least 6 in 10 were pleased with Woodbury as a
place to visit and to retire and to dining opportunities in the city . Residentsdratings of Woodbury as a
place to work improved from 2019 to 2022 while evaluations for dining opportunities decreased .

When these questions were compared to the benchmark database, Woodbury tended b receive ratings
that were similar to those given by residents in communities across the U.S., in Minnesota and in those
that are of a similar population size to Woodbury (see AppendixC: Benchmark Comparisont is
noteworthy that shopping opportunities in Woodbury were rated higher or much higher than all three
benchmark groups, while the overall quality of business and service establishments and Wood bury as
a place to work were rated higher than the national and Minnesota averages.

Resident responseswere compared by demographic and geographic subgroups. Where differences
were noted, respondents who were age 3554 tended to give lower ratings to quali ty of life aspects in
Woodbury than those who were younger or older. Respondents living in Precincts 2 & 4 and Precincts
5 & 6 tended to give higher ratings to the overall quality of business and service establishments in
Woodbury than those living in most other Precincts, while residents who lived in Precincts 14 & 15 and
Precincts 12 & 16 gave lower ratings to dining opportunities than those who lived elsewhere. Precinct 1
& 3 residents were less likely than others to give positive scores to the city as aplace to live and
shopping opportunities (seeAppendixB: Comparisons of Select Questions by Resporigngroups.

Figure 2: Aspects of Quality of Life Compared By Year

Please rate each of the following aspects of quality of life in Woodbury: 2022 2019 2017 2015
(Percent excellent or good)

Woodbury as a place to live 95% 96% 97% 97%
Your neighborhood as a place to live 94% 91% 88% 90%
Woodbury as a place to raise children 93% 97% 96% 95%
Shopping opportunities in Woodbury 89% 93% 91% 92%
Overall quality of business and service establishments in Woodbury 84% 87% 89% 89%
Woodbury as a place to work 82% 75% 73% 76%
Woodbury as a place to visit 68% 2% 66% 73%
Woodbury as a place to retire 65% 70% 68% 69%
Dining opportunities in Woodbury 61% 70% 72% NA

Ui f!lsftgpotft!gsftfoufe!joluif!cpez!pg!uiflsfqgpsu! bsflligp!s!uipt
| o p,xdanlbe found inAppendix A: Complete Set of Survey Responses
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Sense of Community and Connectedness

Residentsd sense of community and belonging can inf
remain in the community. In Woodbury, 6 3% of respondents rated the sense of conmunity as excellent

or good, 30% felt it was fair and 8% said it was poor. Assessmentshave remained stable since 201%5nd

similar to the three benchmark groups in 2022 (seeAppendixC: Benchmark Comparisons

Overall, respondents who were 55 older or who rented their homes gave higher ratings to the sense of
community in Woodbury than those who were younger than age 55 or who owned their homes (see
AppendixB: Comparisons of Select Questions by Resporfsigingroups.

Figure 3: Sense of Community Compared by Year

] Please rate the sense of community in Woodbury. ‘

82% 82% 83% 82%

0,
70% 73% 69% 65% 65% 62% 63%

2001 2003 2005 2007 2009 2011 2013 2015 2017 2019 2022

Percent excellent or good

When resultsfrom 2015 or later are compared to 2013, ratings for sense of community decreased to levels similar to those
reported in 2005 and prior. Plase note that differences that surfaced may be in part to the switch in methodology from a
telephone to a mail suney in 2015. Changes between 201%017,2019 and 2022 are regarded as meaningful if the differencen
ratings between years is sixpercent or greater while differences in ratings between years prior to 2015 are regarded as
meaningful if the difference in ratings is greater thanl0 percentage points. (Please see

Appendix E: SurveyMethodology

for more information on how to interpret changes over time.)

Prepared by Polco/National Research Center, Inc. Page 9



City of Woodbury 2022 Resident Survey Report

In a revised question on the 2022 survey,respondents indicated how close they felt to their
neighborhood and community overall. Ninety -one percent of residents reported having good
relationships with their neighbors , while about 8 in 10 agreed that they could rely on neighbors and
that they felt connected to their neighborhood and the over all Woodbury community .

Respondents who were age 35 or older, lived in detached housing, owned their homes, or earned at
least $100,000 per year tended to report stronger community ties than their counterparts. Those who
lived in Precincts 14 & 15 reported feeling more connected to their neighborhood than those who lived
in most other Precincts, while residents living in Precincts 5 & 6 were less likely than all others to report
having good relationships with their neighbors (seeAppendixB: Comparisons of Select Questions by
RespondenSubgroups.

Figure 4: Community Ties, 2022

‘ Please rate your agreement with the following statement s: ‘

m Strongly agree  m Somewhat agree  m Somewhat disagree  m Strongly disagree

| can rely on my neighbors when | need help I4%

I have good relationships with my neighbors I 2%

| feel connected to my neighborhood I3%

| feel connected to the overall Woodbury community I5%

This item was added to the 2022 survey to replace the following question: Which of the following statements comes closest to
your feelings? Item responses were: | have strong ties to my neighborhood and the City of Woodbury; | have strong tiesnyp
neighborhood, but weak ties to the rest of Woodbury; | have strong ties to the community of Woodbury, but not my neighborhodd
have neither strong ties to my neighborhood nor the community as a whole.
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Abouttwo-t hi rds of respondents gave highopemeskandt o t he V
acceptance toward people from diverse backgrounds, a rating that was similar to past survey years and

to the national, Minnesota and population size benchmark groups (seeAppendixC: Benchmark

Comparisonkg

Figure 5: Openness and Acceptancetoward Diverse Backgrounds Compared by Year

Please rate the Woodbury community! dpenness and acceptance toward people from diverse
backgrounds.

66% 66% 650 66%

2015 2017 2019 2022

Percent excellent or good
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Residents were asked to give their opinions about the job the community does at welcoming and
valuing all residents. About 7 in 10 respondents felt the community does an excellent or good job
providing a safe and secure environment for residents of all backgrounds, making all residents feel
welcome, and treating all residents fairly. About two -thirds of respondents rated the community
positively in demonstrating respect for residents of different cultures and belief systems and valuing
residents from divers e backgrounds. Woodbury residents were less likely to feel that the community
does an excellent or good job helping new residents feel connected and integrated(54% excellent or
good). These ratings were similar to those given in 2019 except for providing a safe environment for
residents of all backgrounds, which declined in 2022. Where comparisons to the benchmarks were
available, community inclusivity ratings were similar to all three sets of comparison groups except for
treating all residents fairly, whi ch was similar to the Minnesota and population size benchmarks but
higher than the national average.

Those who had household incomes of $50,000- $100,00tended to give lower ratings to aspects of
community diversity and inclusivity than those with lower or higher household incomes (seeAppendix
B: Comparisons of Select Questions by Resporfsigngroups.

Figure 6: Community Diversity and Inclusivity Compared by Year

Please rate the job the Woodbury community does at each of the following:

Providing a safe and secure environment 2%

for residents of all backgrounds 82%

71%

Making all residents feel welcome
71%

. . . 70%
Treating all residents fairly

70% 2022
Demonstrating respect for residents of 66% w2019
different cultures and belief systems _ 67%
Valuing residents from diverse 64%
Helping new residents feel connected 56%

and integrated 54%

Percent excellent or good

Prepared by Polco/National Research Center, Inc. Page 12



City of Woodbury 2022 Resident Survey Report

Characteristics of the Community

Woodbury residents evaluated a number of aspects of the community and all were given positive
reviews from at least three-quarters of respondents. Overall image or reputation (91% excellent or
good), overall economic health (91%), health and wellness opportunities (88%) and fithe ss and exercise
opportunities (88 %) were given the highest ratings. The overall design of commercial buildings was
appreciated by 8 in 10 residents and about threequarters felt that the variety of housing types , overall
feeling of safety and the overall ease of travel was goodor better.

Compared to pri or survey years, evaluations of most community char acteristics remained stable.
However, it is noteworthy that the rating for overall feeling of safety, which  remained stable from 2015
to 2019,dropped 18% in 2022 to 78%excellent or good.

When compared to the nation, other Minnesota communities and communities with a similar
population siz e, overall image or reputation, overall economic health , health and wellness
opportunities, fithess opportunities, and variety of housing were similar to the state and population
comparisons, but received higher ratings on the national level . Ease of traveling to locations was rated
higher than all three sets of benchmark comparisons (seeAppendixC: Benchmark Comparisons

Residents who lived in Precincts 14 & 15 tended to give more positive ratings to the overall image or
reputation of Woodbury and the variety of housing types in the city than those who lived in  other
Precincts (seeAppendixB: Comparisons of Select Questions by Resporisigingroups.

Figure 7: Overall Community Characteristics Compared by Year

] Please rate each of the following characteristics as they relate to Woodbury as a whole:

91%
91%
92%
94%
91%
91%
94%
90%
88%

Overall image or reputation

Overall economic health

90%
88% 2022
Fitness and exercise opportunities ggo//o
0 m 2019
81% m 2017
Overall design of commercial buildings = 2015

Overall feeling of safety

Overall ease of traveling to locations

Variety of housing types

76%
78%
7%

Percent excellent or good
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When gauging how safe they felt in different areas around the city, nearly all respondents reported

feeling very or somewhat safe walking alone in their neighborhood during the day, while 8 in 10 felt

safein commercial areas and in city parks and recreation facilities. The rating for feeling safe in the
residentds neighbor hood r e mawhiteevhluaidnaftr sadetyinr om pr evi o
commercial areas and in city parks and recreation facilities declined in 2022.

Feelings of safety in different areas of Woodbury were similar to those seen in other communities
nationwide, elsewhere in Minnesota, and in othe r communities with similar populations (seeAppendix
C: Benchmark Comparisons

Respondentswho owned their home or those with a household income of $ 50,000 or more felt safer in
these areaghan their counterparts (seeAppendixB: Comparisons of Select Questions by Respondent
Subgroup}.

Figure 8: Feelings of Safety around Woodbury Compared by Year

Please rate how safe or unsafe
you feel: (Percent very or 2022 | 2019 | 2017 | 2015 | 2013 | 2011 | 2009 | 2007 | 2005 | 2003 | 2001

somewhat safe)

Walking alone in your

i . 94% 98% 95% 94% 94% 93% 94% 95% 91% 89% 93%
neighborhood during the day

In commercial areas 85% 97% 93% 93% NA NA NA NA NA NA NA
][gcﬁl'it%’ezarks and recreation 85% 95% 92% 90% 98% 96% 92% 97% 95% 98%  96%

Prior to 2017, "walking alone in your neighborhood during thday" excluded "during the day."
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City of Woodbury 2022 Resident Survey Report

About 8 in 10 survey respondents thought highly of the quality of educ ation provided by the school
district in which they live. About 6 in 10 of respondents gave excellent or good evaluations to the job
the school district does in listening and responding to the concerns of students, parents and community
members. Both of these ratings declined from 2019 to 2022.

Evaluations of the quality of education could be compared to each benchmark group. Woodbury
residents gave similar evaluations compared to other communities across the country, in Minnesota,
and in jurisdictions of a similar population size (see AppendixC: Benchmark Comparisons

Survey participants who were age 55 or older or who lived in detached housing gave higher ratings to
the quality of education in their school district than those who were younger than 55 or lived in
attached housing. Respondents living in Precincts 2 & 4 gave lower ratings to the quality of education
provided by their school district than those who lived in most other Precincts (seeAppendixB:
Comparisons of Select Questions by Resportsigogroups

Figure 9: Quality of Public Schools Compared by Year

] Please rate each of the following aspects of the public schools in Woodbury:

=== Quality of the education provided by the school district in which you live

e===The job the school district does in listening and responding to the concerns of students, parents
and community members

89% %  90%
76%  79%  79%  84% 8%  83%  83% ° 8% 79%
% 78%  71%  80%  83% ——
0% 17 1% e5% 729

60% 59%

2001 2003 2005 2007 2009 2011 2013 2015 2017 2019 2022
Percent excellent or good

Morethan45%p g! sft qpoefout !t fmfdufel! dzepo! u! | op x O¥ekil setofirdspohsesy buj oh! bt c
jodmvejoh! dze po! u! AppepdiIAlCdnptete Set df Sup/ey Responsed
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City of Woodbury 2022 Resident Survey Report

When asked about the most serious issue currently facing Woodbury, the top five most serious issues
that emerged were water quality, crime, affordable housing, traffic congestion , and taxes. Four of these
five were in the top five in 2019 as well. High increases in percentagesn 2022 are attributable to the
change in question formatting : in previous years, residents were asked to select only one response,
while in 2022 they were asked to sekct their top three. Responses to other serious issues mentioned by
respondents can be found in Appendix D: Verbatim Responses to Specific Su@egstions

Figure 10: Most Serious Issue Facing Woodbury Compared by Year

What would you say is the

most serious issue facing 2022 | 2019 | 2017 | 2015 | 2013 | 2011 | 2009 | 2007 | 2005 | 2003 | 2001
Woodbury at this time?

Water quality 45% 17% 6% 6% 0% 0% 0% 0% 0% 0% 0%
Crime 43% 2% 4% 3% 4% 3% 4% 2% 0% 2% 2%
Affordable housing 34% 17% 22% 15% 0% 4% 0% 4% 2% 0% 3%
Traffic congestion 33% 16% 16% 15% 11% 14% 19% 20% 13% 18% 14%
Taxes 30% 17% 15% 17% 11% 8% 14% 11% 11% 11% 8%
Growth and development 29% 12% 10% 8% 32% 27% 27% 43% 59% 51% 52%
Education 17% 4% 5% 8% 6% 5% 0% 8% 3% 4% 5%
Condition of roads 14% 3% 7% 15% 2% 8% 5% 0% 0% 0% 0%
Livable wage jobs 13% 4% 7% 5% 3% 7% 0% 0% 0% 0% 0%
Equitable policing 7% NA NA NA NA NA NA NA NA NA NA
Water efficiency 7% NA NA NA NA NA NA NA NA NA NA
Other 7% 6% 4% 4% 30% 24% 25% 12% 11% 15% 15%
Economic development NA 1% 4% 4% 0% 0% 7% 0% 0% 0% 0%
Recreation/athletic NA 1% 0% 0% 0% 0% 0% 0% 0% 0% 0%
opportunities

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Qsj ps! up! gualdyBI X durkingXfater sustainability.” Prior to 2015, education was quality of schoolsgeconomic
development was poor economy, condition of roads was poor roads or streahaintenance, growth and development was growth,
livable wage jobs was lack of jobs and taxes was high taxesUnique to 2022, residents were asked to select their top 3 most
serious issues. Past surveys asked residents to select only 1 response. NA refeto questions not asked for that year.
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City of Woodbury 2022 Resident Survey Report

City Services

Residents shared their opinions about the quality of services overall as well as the quality of individual
services provided by the City of Woodbury. Assessments of several County -provided services also
were gathered.

Overall, 88% of Woodbury residents thought the overall quality of City services was excellent or good,
about 11% felt it was fair, and only 1% said it was poor. This was similar to ratings reported in 2019,
2017 and2015.

When compared to the benchmarks, Woodbury residents gave ratings that were similar than the nation
and similar with other Minnesota communities and communities of a similar population size (see
AppendixC: Benchmark Comparisons

Figure 11: Overall Quality of City Services,2022

Please rate the overall quality of services provided by the City of Woodbury.

Fair Poor
11% — 1%
T Excellent
250
Good_~ .

63%

Figure 12: Overall Quality of City Services Compared by Year

Please rate the overall quality of services provided by the City of Woodbury.

87% 89% 88%

x “

2015 2017 2019 2022

Percent excellent or good
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City of Woodbury 2022 Resident Survey Report

Most City services received favorable marks from at least 7 in 10respondents (seeFigure 13 on the
following page) . Fire services, ambulance/EMS, Eagle Valley Golf Course and its facilities, the
HealthEast Sports Center programs and fecilities, police services,sanitary sewer services,City parks,
and Central Park received the highest evaluations, with 9 in 10 more of respondents giving excellent or
good reviews to each. Services of relatively lower quality were property maintenance
enforcement/code enforcement, drinking water , street lighting and pavement repair, and patching on
city streets.

Overall, ratings for almost all services remained stable from 2019 t02022 Evaluations of snow plowing
on city streets decreasedfrom 84% excellent or good in 2019 to 75% excellent or good in 2022. These
2022 ratings returned to 2017 levels Although pavement repair and patching on city streets was among
the lower rated services, ratings have been trending up since 2015 and increased to 63% in 202 from
55% in 2019 A downward trend has been observed for drinking water since 2017, with its largest
decline in 2022 to 44%positive .

Just over half of the services asked about on the survey could be compared to the benchmark database.
Overall, when comp ared to the nation, other communities in Minnesota, and communities with
populations similar to Woodbury, City services tended to besimilar, with the exception of drinking
water, which was lower than all three comparison sets (seeAppendixC: Benchmark Comparisons

When evaluating City services, residents living in Precincts 1 & 3 tended to give lower ratings than
other residents to police services, sanitary sewer services, recreation programs, the condition of city
parks, Eagle Valley Golf Course, and the HealthEast Sports Center.Residents of Precincts 5 & 6 tended
to be more pleased with drinking water than their counterparts, but gave comparatively lower ratings

to building inspection services, stormwater and flood management, and street sweeping than residents
of most other Precincts. Residents who were age 55 orolder gave more positive marks to drinking

water and snow plowing on City streets than younger residents; otherwise, City service ratings tended
to be similar across demographic subgroups (seeAppendixB: Comparisons of Select Questions by
RespondenSubgroups.
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Figure 13: Quality of City Services Compared by Year

Please rate the quality of each of
the following services in
Woodbury: (Percent excellent or
good)

2022 | 2019 | 2017 | 2015 | 2013 | 2011 | 2009 | 2007 | 2005 | 2003 | 2001

Fire services 98% 94% 96% 98% 99% 100% 100% 100% 99% 99% 92%
Ambulance or emergency
medical services

Eagle Valley Golf Course and its
facilities

HealthEast Sports Center
programs and facilities

98% 94% 94% 97% 99% 100% 100% 100% 99% 99% 95%

93% 92% 91% 94% 93% 96% 98% 98% 97% NA NA

93% 93% 95% 93% 91% 90% 100% 98% 99% NA NA

Police services 92% 92% 94% 92% 95% 97% 98% 98% 96% 96% 97%
Sanitary sewer services 91% 94% 91% 93% 94% 97% 99% 99% 97% 98% 97%
City parks 90% 92% 95% 91% NA NA NA NA NA NA NA
Central Park 90% 91% 91% 93% 97% 98% NA NA NA NA NA
Condition of trails 89% 88% 88% 87% 84% 85% 86% 88% 83% 86% 87%

Overall customer service by City
employees (police, receptionists, 88% 89% 89% 87% 82% 83% 84% 81% 79% 78% 84%

planners, etc.)

Recreation programs 86% 86% 89% 87% 82% 87% 88% 88% 86% 87% 78%
Stormwater and flood
management

Amount of trees and
landscaping along city roadsand 85% 82% 81% 79% 82% 82% NA NA NA NA NA
streets

85% 84% NA NA NA NA NA NA NA NA NA

Street sweeping 82% 80% 77% 76% 85% 83% 86% 87% 85% NA NA
Lookout Ridge 80% 85% 86% 87% NA NA NA NA NA NA NA
Building inspection services 77% 81% 75% 82% 76% 74% 85% 86% 80% 82% 73%
Snow plowing on city streets 75% 84% 73% T72% 80% 77% 85% 82% 81% 80% 71%
Snow removal on city trails 75% 73% 80% 75% 79% 77% 85% 84% 84% 85% 79%

Property maintenance
enforcement/code enforcement
Street lighting 68% T72% T72% 71% 72% 66% 78% 77% 60% 64% 63%

Pavement repair and patching on
city streets
Drinking water 44% 61% T74% T74% T75% 64% 60% 53% NA NA NA
Gps!blovncfs!pg!tfswjdft-!bu!mfbt Widlgvmg! §fftudpaoefsdutgptoftmftduiff e
be found in Appendix A: Complete Set of Survey Responses
Priorto2019- ! dzl f bmui Fbt u! Tgpsut ! Df o u flLéEvé@nbcdnter/edEDg spacef(@ectral Pdrk)IT x| Bviert d2! Df o u f
Center /event spacé Rdor to 2017, "property maintenance enfazement/code enforcement” did not include "code enforcement.”
Prior to 2015, fire services was fire protection, ambulance or emergency medical services was emergency medical services and
overall customer service by City employees was job performance of the&Voodbury City staff. Parks and recreation programs were
a single item prior to 2015.
NA refers to questions not asked during that year.

69% 68% 69% 69% T79% T77% 84% 85% 83% 81% T79%

63% 55% 51% 40% 67% 54% 53% 74% 68% 73% 64%
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City of Woodbury 2022 Resident Survey Report

Woodbury Taxes

Survey respondents evaluated the value of the services for the taxes paid to Woodbury, the current tax
rate, and shared their willingness to increase taxes to maintain City services at their current level.

Overall, about 7 in 10 residents felt that they get an excellent or good value of services for the taxes they
pay to Woodbury. This rating has remained stable since 2015.

Compared to the benchmarks, Woodbury residentsd opinions about
was higher than the nation and similar to other Minnesota communities and communities of a similar
population size.

Respondents who lived in attached housing or earned at least $50,000 per year gave higher ratings to
the value of services for taxes paid than those who lived in detached housing or who earned $50,000 or
less (seeAppendixB: Comparisons of Select Questions by Resporiigngroups.

Figure 14: Value of City Services,2022

Please rate the value of services for the taxes paid to Woodbury.

Poor Excellent
0, _\ 0,
5% _~ 16%

—_Good
53%

Figure 15: Value of City Services Compared by Year

Please rate the value of services for the taxes paid to Woodbury.

4% . 4% 82% . 82%
() 72% 73% 0 73% 69% 66% 69% 69%

2001 2003 2005 2007 2009 2011 2013 2015 2017 2019 2022

Percent excellent or good
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City of Woodbury 2022 Resident Survey Report

Half of respondents felt that the current tax rate paid to Woodbury is about averag e and about 4 in 10
thought it was somewhat high (35 %) or very high (8%). Only 6% of residents said the current City tax
rate was somewhat or very low. These numbers remain similar to previous years.

Precinct 1 & 3 respondents were more likely than most others to consider the city portion of property
taxes in Woodbury to be very or somewhat high (seeAppendixB: Comparisons of Select Questions by
RespondenSubgroups.

Figure 16: Property Tax Level Compared by Year

The percentage of your total
property tax bill that goes to
the City of Woodbury is about
25%. For the medan-valued
homeowner, that is $95 per
month for all city services. Do
you consider the city portion
of property taxes in Woodbury

up! cfA@ 2022 | 2019 | 2017 | 2015 | 2013 | 2011 | 2009 | 2007 | 2005 | 2003 | 2001
Very high 8% 7% 9% 16% 8% 9% 14% 15% 12% 16% 15%
Somewhat high 35% 37% 29% 43% 42% 35% 45% 46% 44% 40% 41%
About average 51% 50% 54% 38% 48% 52% 40% 38% 42% 43% 43%
Somewhat low 5% 4% 6% 1% 2% 3% 2% 1% 2% 2% 1%

Very low 1% 2% 2% 2% 1% 0% 0% 0% 0% 0% 0%

Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

In 2017, thisquestion was "The medianvalued homeowner in the City of Woodbury pays $81 per month for all city services. The

percentage of your property tax bill going to the City of Woodbury is about 25%. Do you consider the city portion of propeeyes
inWoodburyu p! cf A@#! Qsjps!up! 3128-tuijtl!rvftujpo!xbt! #Uif! bwfsbhfl!lipg
all City services. The percentage of your property tax bill going to the City of Woodbury is about 28%. Do you consider prpe
taxesinWoodbis z ! upQsjff A@¥up! 3133 - ITheipgrderitagevof your fotal propgrty tax bilFthat goes to the City of

Woodbury is about 25%. For the mediamalued homeowner, that is $86 per month for all city services. Do you consider the city
portionofps pgqf suz! ubyft! jlJ Xppecvsz!up!cfA@

About half of respondents (49%) supported increasing property taxes to maintain City services at their
current level. Levels of support for a tax increasehave been on the rise since 2015.

Figure 17: Level of Support for Property Tax Increase Compared by Year

To what extent would you support or oppose an increase to the city portion of your property taxes
to maintain city services at their current level? (Please select only one.)

62% 57%
0
53% 50%

47% 49%

2001 2003 2005 2007 2009 2011 2013 2015 2017 2019 2022

Percent strongly or somewhat support

Prior to 2017, this question did not include ""to the city portion of your™ in the question wording. Prior to 2015, this ggteon was
asked on the scale of support or oppose instead of strongly support, somewhat support, somelwat oppose or strongly oppose.
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City of Woodbury

2022 Resident Survey Report

County Services

In addition to rating services provided by the City of Woodbury, respondents were also asked about
the quality of select services provided by Washington County. About 9 in 10respondents gave top
marks to libr ary and household hazardous waste services. Election services and County roads and

highways received favorable assessments from at least 8 in 10 residents. Fiftyeight percent of
rt eewices. Wlkratings of t h e

respondents gave excel

ent

or

good
County services in 2022 were on similar with those given in previous years.

Library services was the only County service that could be compared to the benchmarks, and this

rating was similar to each ofthe three comparison groups (seeAppendixC: Benchmark Comparisons

When evaluating select services provided by Washington County, residents who lived in Precincts 1 &

3 tended to give lower ratings than their counterparts to election services, library services, and

household hazardous waste services, while those who lived in Precincts 2 & 4 gave less positive ratings

than most others to County roads and highways. Where differences were noted, residents who were

female or who were homeowners were more likely to give favorable ratings to Washington County
services than their counterparts (seeAppendixB: Comparisons of Select Questions by Respondent

Subgroup.

Figure 18: Quality of Count

Services Compared by Year

Please rate the quality of each of the following services

provided by Washington County: (Percent excellent or 2022 | 2019 | 2017 | 2015 | 2013 | 2011 | 2009 | 2007

good)

Library services 89% 91% 92% 89% 84% 88% 87% 87%

ggﬁf:r;]md hazardous waste services (Environmental 86% 89% 920 88% 79% 84% 80% NA

g;n;nty roads and highways (i.e.,Radio Dr., Valley Creek 81% 78% 80% 75% NA NA NA NA

Election services 80% 85% 84% 84% 83% 86% 87% 81%

Property assessment services 58% 64% 66% 61% 79% T76% 74% T70%
Prepared by Polco/National Research Center, Inc. Page 22
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City of Woodbury 2022 Resident Survey Report

Government and Employee Performance

Eighty -six percent of respondents approved of the job the Mayor and City Council are doing, while
about 13% of residents disapproved. Approval of the Mayor and Council was similar to past survey
administrations . Residents also provided reasons for the rating they gave to the job the Mayor and City
Council, which can be found in Appendix D: Verbatim Responses to Specific SufYegstions

Residents who had lived in Woodbury for five years or less or who earned at least $50,000 per year
gave higher ratings for the job the Mayor and Council are doing than those who had lived in
Woodbury for at least six years or who earned $50,000 or lesgseeAppendixB: Comparisons of Select
Questions by RespondeBtubgroup}.

Figure 19: Approval of Mayor and City Council Compared by Year

] To what extent do you approve or disapprove of the job the Mayor and City Councilare doing? ‘

9206  93% 94% 9104

91% 90%
88%
86%  85% 85% 86%

2001 2003 2005 2007 2009 2011 2013 2015 2017 2019 2022
Percent strongly or somewhat approve

About31 &! pg! sftqgpoefout!tfmfdufe!dzepo!u!l opxL) xifo! bttThefuljseth! ui f |
pg!sftgpotft-"!jodmvej ohApdgadixd:!Complete BetdfBudvbydéspondeggpvoe! j o!
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City of Woodbury 2022 Resident Survey Report

About two -thirds of respondents or more gave positive ratings to each of the five aspects ofthe City

government ds performance evaluated on the survey.

Ratings for aspects of public trust remained stable from previous survey years with the exceptions of
the job City government does at welcoming citizen involvement and the overall direction of the City,
which both declined from 2019 to 2022.

All aspects of Woodbury government performance were rated similar to the national average and were
similar to the Minnesota and communities of a similar population size averages (see AppendixC:
Benchmark Comparisons

Figure 20: Aspects of Public Trust Compared By Year

Please rate the following categories of Woodbury government performance .

2%
75%

73%

73%

68%

1%
71%
7%

Treating all residents fairly

Acting in the best interest of the community

6% 2022

69% m 2017
0,

2% m 2015

Overall confidence in Woodbury government

64%
The job Woodbury government does at 71%

welcoming citizen involvement

68%

65%

75%
70%
73%

The overall direction that Woodbury is taking

Percent excellent or good

Prior to 2017, "acting in the best interest of thecommunity" was "generally acting in the best interest of the community."
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Survey respondents evaluated the job performance of Woodbury City staff positively , with 86 %
awarding excellent or good ratings. Respondents could provide a reason for their rating given to the

job performance of City staff, which can be found in Appendix D: Verbatim Responses to Specific Survey
Questions

Residents age 1834 rated City staff performance higher than older residents (see AppendixB:
Comparisons of Select Questions by Resportsigogroups

Figure 21: Job Performance of City Staff Compared by Year

From what you know, how would you rate the job performance of the Woodbury City Staff?

m Excellent = Good = Fair Poor

This question wasasked of allrespondents, regardless of their interaction with City staff.
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About 4 in 10 residents reported having had contact with a City employee in the 12 months prior to the

survey. Those who had contact assessed different aspects of the employeéduring their interaction. The

empl oyeeds responsiveness, knowledge, courteousness
rated highly by about 9in 10 respondents.

Residentsd rate of contact with CiHowevermairngoojteees decr
knowledge and courtesy of employees increased since the previous iteration, while evaluations for
responsivenessand the overall impression of employees remained stable.

The level of contact with Woodbury City employees was lower than the national comparison, but

similar to the Minnesota and similar population size benchmark groups. Evaluationsofth e e mpl oy e e ©
responsiveness and knowledge were similar to the three benchmark comparison groups, and the rating

for courteousnessat the national level was higher than average (seeAppendixC: Benchmark

Comparisonkg

Residents who were age 35 or older, lived in detached housng, owned their home, or earned $100,000
or more per year were more likely than other residents to have contacted a City employees in the past
12 months (seeAppendixB: Comparisons of Select Questions by Resporfsigngroups.

Figure 22: Contact with a City Employee Compared by Year

Have you had any inperson, email or phone contact with an employee of the City of Woodbury
within the last 12 months?

42%

2017 2019 2022

Percent yes
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Figure 23: Ratings of Employee in Most Recent Contact Compared By Year

Thinking about your most recent contact, please rate the City employee on each
of the items below.

91%
Knowledge 85%
88%
90%
0,
Courteousness 83% 2022
91%
m 2019
O Il 88% m 2017
vera
0,
impression 84%
89%
86%
Responsivenes 86%
87%

Percent excellent or good

Asked only of respondents who reported contact with a City employee in the last 12 month&n 2017, this question was worded
d&/hat was your impression of the employee of the City of Woodbury in your most recent contadtand the characteristics
wordingwasdzL o px mf ehf bcmf - L) dzSft gqpotj wf- LI dZlDpvsufpvtL) boe! dZPwf sbmm! j
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Code Enforcement

About three -quarters of residentsin 2022r e por t ed being very or somewhat f
residential code enforcement ordinances. The level of familiarity with code enforcement requirements

in 2022was similar to that reported in 2019 and2017.

Respondents who had lived in Woodbury for five years or less, were age 18-34, lived in attached

housing, rented their homes, or who earned less than $100,000 per year reported being less familiar

with Woodburyds residenti al cnoother respontients (seeApeendixB:r e qui r
Comparisons of Select Questions by Resportsigogroups

Figure 24: Familiarity with Residential Code Enforcement Compared by Year

Thinking about residential code enforcement (e.g., property maintenance, lawn and yard waste
and exterior debris); please indicate how familiar, if at all, you are with Woodbury's ordinance
requirements:

m Very familiar = Somewhat familiar Not at all familiar

All survey respondents were asked if the current level of code enforcement in residential areas was not
enough, acceptable, excessive or if they were unfamiliar with it. Just over half of residents felt the
current level of enforcement was acceptable and aboutl in 10 respondentseither felt it was not enough
or felt it was excessive.Three in 10said they were unfamiliar with residential code enforcem ent. These
levels were similar to those seen in previous survey years.

Figure 25: Level of Residential Code Enforcement Compared by Year

Please indicate your thoughts towards the current level of code enforcement within residential
areas:

m Not enough  m Acceptable = Excessive Unfamiliar
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Public Safety

The survey measured resident contact with and attitudes about the Woodbury Police Department.
About 7 in 10 residents reported having had no contact with the Police Department over the last year.
Of those who had contact, the largest proportion of respondents (10%) called for police services. Five
percent or less of residents hal contacted the Police Department for any of the other reasons listed on
the survey. Respondents also could write in their own words another reason for contacting the police;
these responses can be found inAppendix D: Verbatim Responses to Specific Sufyegstions

Figure 26: Contact with Police Department Compared by Year

What types of contact, if any, have you had over thelast year with the City of Woodbury Police
Department?

71%
Nocontact S | 70%
A 1%

Call for police services

Reported crime as a victim

Reported crime as a witness 2022
m 2019
Involved in a traffic crash m 2017
Attended a safety or educational
program
1%
Received a traffic citation/warning [ 2%
B 2%
10%
Other [ 6%
B 4%
Percent of respondents
Total may exceed 100% as respondents aad select more thanoneb ot xf s - ! pui f s! ui bo! dZzop! dpoubdu/ LJ
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The 296 of survey respondents who had reported contact with the police in the last year provided their
impressions of the Police Department employee in their most recent interaction. About 9 in 10 of this
subset of survey patrticipants gave the police department positive ratings on all aspects of their
interaction. These ratingsall remained stable from previous survey administrations.

When evaluating aspects of their most recent contact with a City of Woodbury Police Department

employee, residents who lived in Precincts 1 & 3 gave lower ratings than most other residents to the

empl oyeeds professionalism, responsiveness, courteol
and/or addressed their concerns (see AppendixB: Comparisons of Select Questions by Respondent

Subgroup.

Figure 27: Impressions of Contact with Police Department Compared by Year

During your most recent contact with a member of the City of Woodbury Police Department, the
employee...

96%
was knowledgeable 92%
89%
96%
handled your situation in a timely manner 85% 2022

87%
o406 ™ 2019

0
was courteous 91% =2017
89%
94%
was professional 92%
89%
. 90%
was responsive to your requests and/or 86%
needs
83%
88%
resolved and/or addressed your concerns 85%

83%

Percent excellent or good

This question was only asked of respondents who indicated having contacted the City of Woodbury Police Department in the last
year.
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All survey participants rated the quality of the Police Department & relationship with the community as
a whole as well as its relationship with minority residents. About 9 in 10respondents gave excellent or
good reviews to the Departmentds r eduatérspoonidedh i p wi t h
similar evaluationsoft he Depart ment ds r el at i o rRatingspaveeld seadmni n o r i

since 2017.

Figure 28: Police Department Relations with Community and Minorities Compared by Year

Please rate the quality of each of the following: ‘

89%
Coe . | .
U|f.mejd_f.Efqbsunfou gB%'UIf
community as a whole
86%
2022
75% = 2019

Ui f! Qpmj df! Efgbsunf

eg! X ] m2oL7
minority residents in Woodbury J75A)

79%

Percent excellent or good

About30&! pg! sftgpoefout!tfmfdufe!dzepo!u!l opxLd xifol!fwbmvbujoh!uif
68&!tf mfdufe! dzepo!u!l opxL)d gps!uif! Qpmj df Th&fbllgd of respénees, intludisgf mbuj pot
dze po! u! | op x L) Apgendix &: fConplpte Sekof Juvdy Responses
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When asked what the top policing priority should be for the Woodbury Police Department, crime

prevention and education ( selected by46% of respondents) and promoting positive police -community

relations (23%) topped the list in 2022 as they did in 2019 and2017. Sixteen perent of respondents
selected criminal inv estigation and apprehension. Overall, resident priorities for the police were similar
from 2019 and 2022 with the exception of crime prevention and education, which saw a notable

increase over time. Responses to other toppolicing priorities mentioned by respondents can be found

in Appendix D: Verbatim Responses to Specific Sufyaegstions

Figure 29: Top Priority for the Woodbury Police Department Compared by Year

In addition to responding to emergency calls, which of the

following , if any, do you think should be the top policing priority | 2022 | 2019 | 2017 | 2015 | 2013 | 2011 | 2009
for the Woodbury Police Department?

Crime prevention and education 46% 24% 29% 34% 40% 37% 30%
Promoting positive police -community relations 23% 29% 25% 17% 16% 18% 24%
Criminal investigation and apprehension 16% 12% 15% 17% 12% 15% 2%
Alcohol and drug issues 7% 10% 8% 10% 8% 4% 6%
Human trafficking 3% 9% 10% NA NA NA NA
Juvenile crime and safety 3% 7% 8% 9% 12% 9% 20%
Traffic enforcement 3% 6% 5% 8% 12% 13% 11%
Other 0% 2% 1% 2% NA NA NA
Total 100% 100% 100% 100% 100% 100% 100%

Prior to 2017, "promoting positive policecommunity relations" was "promoting policecommunity partnerships." Prior to 2015,

there was no option to select "other" owrite-in an "other" response.
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Parks and Recreation

Woodbury residents were provided a list of six different parks and recreation programs or activities
and asked how often they participated in each and to rate the quality of each. Overall, a majority of
respondents had not participated in most of the activities listed. The highest levels of participation
were reported for special events (41% participated at least once in the last 2 months) and youth
programs (23%). About 1 in 5 had participated in family programs and 1 in 10 participated in
adult/senior recreation o r preschool programs.

Generally, rates of participation in 2022were similar to those observedin previous years.

Residents who lived in detached housing or who earned $100,000 or more per yea were more likely to
have participated in parks and recreation programs than those who lived in attached housing or earned
less than $100,000 per yearResidents living in Precincts 12 & 16 were more likely than other residents
to have a household memberwho had participated in youth programs, while those who lived in
Precincts 14 & 15 tended to utilize age 55+ programs more than those who lived elsewhere(see
AppendixB: Comparisons of Select Questions by Resporfsigingroups

Figure 30: Participation in Parks and Recreation Programs/Activities Compared by Year

Please indicate how many times, if at all, in the past 12 months you or another household
member have used or participated in each of the following Woodbury parks and recreation

programs...
43%
_ 37%
Special events 43%
41%
23%
24%
Youth programs 24%
23%
18%
0,
rarity programs [ 1% 2015
19% m 2017
8% m 2019
B % 2022

Adult programs and athletic leagues

4%
13%

12%

12%
11%
9%

13%
11%
13%
7%

Preschool programs

Age 55+ programs

Percent who participated at least once in the last 12 months
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Because many residents had not participated in the programs and activities listed on the survey,
between 5% and 0% sel ected o0dondét knowd when evaluating th
opinion, about 9 in 10 respondents gave excellent or good evaluations to preschool programs, special

events and family pr ograms. About 8 in 10 residents were pleased with youth programs and athletic

leagues, and 7 in 10 gave positive reviews to age 55+ programs.These ratings weresimilar to those

observed in 2019 and 2017

Figure 31: Quality of Parks and Recreation Programs/Activities Compared by Year

‘ Please rate the quality of each parks and recreation program.

88%
92%
Preschool programs 95%
80%
87%
0,
Family programs o
93%
85%
. 92%
2022
Special events 92%
889%  m2019
83% m 2017
89%
]
Youth programs 92% 2015
80%
80%
_ 70%
Adult programs and athletic leagues 73%
76%
74%
72%
A +
ge 55+ programs 86%

72%

Percent excellent or good

Between 5% and D& ! pg! sft gpoef out ! ltwhemévdluaiing theddaafitpof each lparks and recre@n program.
Ui ftlgvmm!tfu! pg! sf t qp,canbetfoundjindppendier; CompletZSet of Suneyl Regponsds Prior to 2017,
ui flrvftujpo!xpsejoh!btlfelsftqgpoefout!up! fwbmvbuf!gsphsbn!rvb
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When asked if Woodbury had too much, the right amount or too little of various kinds of parks and

recreation facilities, most respondents felt there was the right amount of most types of facilities

including community parks, playgrounds and outdoor athletic fields, among others . About 4 in 10

residents felt there were too little or far too little off leash dog areas, outdoor court facilities or aquatic

facilities. Five percent or less felt there were too many of each type of facility. Assessments of the
amount of parks and recreation facilities have remained relatively stable when comparing to previous

years.

Figure 32: Amount of Parks and Recreation Facilities Compared by Year

For eaph of the_followmg types of facilities prowdeq by Woodbury, please indicate whether 2022 | 2019 | 2017 | 2015
you think there is too much, too little or about the right amount to serve your needs.
Far too much/Too much 1% 3% 2% 2%
Community parks (e.g., HealthEast Sports Center, About right 86% 89% 90% 89%
Ojibway Park, Carver Lake Park, etc.) Too little/Far too little 12% 8% 8% 9%
Total 100% 100% 100% 100%
Far too much/Too much 2% 3% 3% 2%
Playgrounds About right 85% 85% 86% 87%
Too little/Far too little 13% 12% 11% 11%
Total 100% 100% 100% 100%
Far too much/Too much 4% 7% 5% 6%
Outdoor athletic fields (soccer, football, softball, About right 83% 82% 85% 82%
baseball) Too little/Far too little 13% 11% 10% 12%
Total 100% 100% 100% 100%
Far too much/Too much 1% 3% 2% 2%
Trails and paths About right 7% 79% 77% 78%
Too little/Far too little 21% 18% 22% 20%
Total 100% 100% 100% 100%
Far too much/Too much 1% 3% 3% NA
About right 5% T77% T77% NA
Event center fevent space (Central Park) Too little/Far too little 23% 20% 20% NA
Total 100% 100% 100% NA
Far too much/Too much 2% 4% 5% 3%
L About right 75% 76% 75% 76%
Outdoor hockey / pleasure skating rinks Too little/Far too little 23% 20% 21% 21%
Total 100% 100% 100% 100%
Far too much/Too much 1% 3% 2% 1%
Outdoor court facilities (tennis, volleyball, About right 69% 70% 66% 73%
basketball, pickleball) Too little/Far too little 31% 26% 32% 26%
Total 100% 100% 100% 100%
Far too much/Too much 56 4% 2% 7%
Off leash dog areas About right 69% 51% 56% 53%
Too little/Far too little 31% 45% 42% 40%
Total 100% 100% 100% 100%
Far too much/Too much 1% 2% NA NA
Aquatic facilities (pool, aquatic center) About right 50% | 48% | NA | NA
' Too little/Far too little 49% 49% NA NA
Total 100% 100% NA NA

Ui ftgvmm!tfu! pg!sftqpotft-

I j Apdemdixelj Corhpledz8qh af SunvéylRespanded d

bo!cf!gpvoe
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Transportation

Residents were asked aseries of questions related tobus and transit services in Woodbury. Express bus
transit service usage hasdeclined from previous years, with nearly all surveyed residents not using the
service at all in the past 12 months.

Figure 33: Use of Current Express Bus Transit Service Compared by Year

In the last 12 months, about how many times, if at all, have you or another household member
used the current express bus transit service in Woodbury?

H 2 times a week or more M 2 to 4 times a month ® Once a month or less I Not at all

2022
2019 7%
2017 B

In 2017, the question stem indicated the express bus transit service went to either Minneapolis or St. Paul
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About 1in 5respondents said that they or someone in their household would be very or somewhat
likely to use each of different three bus or transit services if they were offered. Fewer residents in 2022
compared to previous years indicated that they would be likely to use any of the three listed transit
options.

Survey participants who had lived in Woodbury for five years or less, who lived in attached homes, or
who rented their homes indicated that they were more likely than their counterparts to use all three
transit options (seeAppendixB: Comparisons of Select Questions by Resporiigngroups.

Figure 34: Likelihood of Using Public Transportation Services Compared by Year

Please indicate how likely you or members of your household
would be to use each of the following services if they were 2022 | 2019 | 2017 | 2015 | 2013 | 2011 | 2009
offered: (Percent very or somewhat likely)

A local transit service option to provide service within Woodbury
between neighborhoods, retail and commercial areas, and park 23% 30% 34% 35% 37% 37% 37%

and ride lots

IE;E?nded express bus service to downtown Minneapolis and St. 2206 34% 26% 42% 37% 28%  38%
Bus rapid transit (BRT) along METRO Gold Line 21% 29% 25% 48% 51% 53% 60%
Prior to 2019, dfowntown St. Paul, METRO Golbine (Gateway).J! x b t ! xthe SteFawd Unitin Depot (Gateway Gold Line)LJ!
Prior to 2017, the question wording was "please indicate how likely you or members of your household would be to use each of
the following proposed services:" and the suljuestions also changed in 2017: "a local transit service option to provide service
within Woodbury between neighborhoods, retail and commercial areas, and park and ride lots" was "a local bus system to pravid
service within Woodbury between neighborhoods, retail ad commercial areas and park and ride lots" and "bus rapid transit (BRT)
between the Woodbury Theatre park and ride and the St. Paul Union Depot (Gateway Gold Line)" was "bus rapid transit connectio
from Woodbury to the Central Corridor (Green) line betven Saint Paul and MinneapolisJ o! 3133 - ! dzcf uxf fol ui f! Xp
gbsl ! boe!sjeflboe! epkoupbol dugs@@bvmlLd Xbvffujpo!tufn!dicvt! sbqgj e
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About 8 in 10 survey participants reported work ing full or part time for pay . Residents working for pay
reported their average commute time and mode of transportation. About 3in 10 residents have a
commute time of 15 minutes or less. Another 4 in 10 have a commute between 16 and 30 minutes.
Commute time s have held steady since 2015 except for those traveling between 21 to 30 minutesthis
proportion declined fr om 2019 to 20221n 2022, a work from home option was newly included on the

survey, and 20%of respondents selectedthis option.

Figure 35: Commute Time Compared by Year

On average, what is the

commute time to your job 2022 | 2019 | 2017 | 2015 | 2013 | 2011 | 2009 | 2007 | 2005 | 2003 | 2001
location?

5 minutes or less 6% 7% 6% 9% 7% 9% 4% 8% 5% 6% 5%
6 to 10 minutes 11% 15% 15% 12% 18% 20% 18% 10% 15% 12% 12%
11 to 15 minutes 12% 14% 12% 15% 19% 16% 23% 19% 16% 16% 12%
16 to 20 minutes 21% 15% 15% 16% 24% 23% 23% 19% 18% 19% 20%
21 to 30 minutes 17% 29% 30% 28% 19% 17% 20% 26% 25% 19% 26%
Over 30 minutes 13% 21% 22% 21% 14% 16% 12% 17% 20% 28% 26%
NA, Work from home 20% NA NA NA NA NA NA NA NA NA NA
Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

Asked only of those working full time or part time for pay.

The majority of survey respondents who work full or part time drove alone for their commute to work
(77%). The remainder of residents worked from home (20%) with a select fewtaking the bus from near
home (1%) or walking or biking (1%). The proportion of residents reporting driving alone decreased by
15% from 2019 to 2022, likely due to a shift toward more work -from -home positions.

Figure 36: Type of Commute Compared by Year

How do you normally 2022 | 2019 | 2017 | 2015 | 2013 | 2011 | 2009 | 2007 | 2005 | 2003 | 2001
commute to work?
Drive alone 77% 92% 93% 90% 90% 90% 91% 95% 93% 91% 87%
Take the bus from near home 1% 1% 1% 1% 3% 0% 1% 1% 2% 2% 4%
Walk or bike 1% 1% 1% 0% 0% 3% 0% 0% 1% 1% 1%
Use a park and ride lot 0% 3% 2% 4% 1% 1% 0% 1% 0% 1% 2%
Ride in a van or car pool 0% 2% 3% 3% 5% 4% 8% 3% 4% 5% 6%
Something else 0% 1% 0% 1% 0% 1% 0% 0% 0% 0% 0%
NA, Work from home 20% NA NA NA NA NA NA NA NA NA NA
Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Asked only of those working full time or part time for pay.
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Sustainability Activities

Residents selected the top sustainable activities and servicegor the City to focus on in the next two years
from a list of 10 potential priorities. It is important to note that i n 2022, residens were asked to select their
top three instead of a single option as in previous years, resulting in higher percentages reported in 2022
The top three activities and services selected by residents in 2022vere: tree planting due to tree loss from
the Emerald Ash Borer (43%),encouraging recycling and waste reduction (39%), and bike paths and
sidewalks (38%). On the bottom of the priorities list were: organized trash and recycling collection (single
hauler system) (20%) and expanded mass transit options (16%).Responses to othersustainable activities
mentioned by respondents can be found in Appendix D: Verbatim Responses to Specific Su@egstions

Figure 37: Top Priority for Sustainability Activ ities, 2022

Please indicate which of the following sustainable activities and services you think is the top
priority for the City to focus on in the next two years. (Select top three.)

Tree planting due to tree loss from Emerald Ash Borer 43%

Encour r ling an r ion
courage recycling and waste reductio 39%

Bike paths and sidewalks

38%

Development policies that protect natural resources 3206

Energy conservation 30%

Increased use of native plants instead of grass for
landscaping
Reduce water use through conservation measures and
efficiencies
Organized trash and recycling collection (single hauler
system)
Expanded mass transit options

25%

22%

20%

16%
Other

Total may exceed 100% as respondents add select more than one answer.

Figure 38: Top Priority for Sustainability Activities Compared by Prior Years

Please indicate which of the following sustainable activities and services you think is 2019 | 2017 | 2015
the top priority for the City to focus on in the next two years. (Select top three.)

Tree planting due to tree loss from Emerald Ash Borer 5% NA NA
Encourage recycling and waste reduction 7% 6% 9%
Bike paths and sidewalks 6% 11% 15%
Development policies that protect natural resources 8% 10% 11%
Energy conservation 9% 18% 12%
Increased use of native plants instead of grass for land scaping 3% 2% 3%
Reduce water use through conservation measures and efficiencies 16% NA NA
Organized trash and recycling collection (single hauler system) 3% 6% NA
Expanded mass transit options 11% 13% 22%
Other 3% 2% 5%
Please note that over each surveyteration, some response options have been removed and others have been addefis such,any
differences over time should be interpreted cautiously.J o! 3133 - ! dzZf ot vsf lui f! Djuz!ibt!bo!befryv

di bohfe! up! dzSf epvvdnfi!!xdopuoftsf!svwibfuljupios! nf bt vsft! boe! fggjdjfodjft/ LI
Prior to 2022, residents were asked to select a single response, butin 2022, residents were asked to selectthree.
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Public Communication

The quality of public information and City communications was rated positively, with ~ 8in 10
providing excellent or good reviews. This rating has remained stable over time and was similar when
compared to the national and Minnesota averagesand to communit ies of a similar population size (see
AppendixC: Benchmark Comparisons

Figure 39: Quality of Public Information and City Communications Compared by Year

Please rate the quality of public information and City communications.

81% 80% 80% 81%
v

2015 2017 2019 2022

Percent excellent or good

About two -thirds of respondents believed the Woodbury government does an excellent or good job
communicating key issues to residents, a rating that was similar to past survey years and similar to the
national and Minnesota benchmark peer groups; a comparison to communities with similar population
sizes was not available (seeAppendixC: Benchmark Comparisons

Figure 40: Communicating Key Issues Compared by Year

] Please rate the job the Woodbury government does communicating key issues to residents. ‘

80% 81% 0

6M 70% 62% 68% 66%
T —

2001 2003 2005 2007 2009 2011 2013 2015 2017 2019 2022

Percent excellent or good
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When asked about sources of information about the City, the Woodbury City Update newsletter (91%
major or minor source), the Parks and Recreation brochure (8%%) and other residents (82%)were the

most used sources by residents for information about the City government and its activities. About 7 in
10 respondents got information about the City from t he Ci t y Residents weya lassdikely to use

Green Times (4P6), the InTouch email system (32%) and cable television channels (I%) to get

information about the City.

Use of the top four sources of information has stayed fairly consistent from 2015 to 2022 However,
social media has seen an upward trend since 2015and residents in 2022were more likely than in 2019

to use other residents and the Green Times as information sources.

Figure 41: Use of Information Sources Compared by Year

Please rate the extent to which you use ggc_:h of the following as sources of.information 2022 | 2019 | 2017 | 2015
about Woodbury government and its activities, if at all. (Percent major or minor source)

The Woodbury City Update newsletter (published 10 times a year) 91% 87% 88% 91%
Parks and Recreation brochure (published 3 times a year) 85% 83% 85% 88%
Other residents 82% 74% 80% 82%
City website (woodburymn.gov) 75% 70% 72% 81%
Social media (e.g., Facebook, Twitter, YouTube, Next Door) 68% 55% 47% 43%
The Stormwater Update (published once a year) 55% 51% 53% 60%
Newspapers 50% 55% 69% 64%
Green Times (published 3 times a year) 47% 35% 45% 48%
InTouch email system (subscriptions to topics of interest) 32% 32% 40% 36%
Cable television (channel 16 and 18) 17% 18% 29% 23%

Priorto 2019, thisr vf t uj po! jodmvefe! bo! pquj po!gps!dzpo!u!l opxLdxifolfwbm

was. In 2015, "newspapers/magazines" was only "newspapers.” On surveys prior to 2015, respondents were asked to indicate
their principal source of iformation about Woodbury City government. Due to the differences in the way the question was asked

in 2015 and 2017 compared to prior years, comparisons over time have not been made. However, anecdotally, The Woodbury City

Update newsletter was consideredhe principal source of information in 2013 for residents (38% indicated this was their principal

source) followed by local weekly papers (25%) and the City website (15%3.ps! 3133 - ! dzxpse! pg! npvui L) xbt!
sftjefout 0xps eNewspdperginagazines Jtalyamrd!lodal weekly)J! x bt ! di bohf el up! dzOf xt qbqf st
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Respondents evaluated the quality of each information source regardless of use.Of those who had an
opinion about each source, the Parks and Recreation brochure and the Woodbury City Update
newsletter were awarded the highest praise, with about 8 in 10 respondents giving each of these
sources excellent or good ratings.About 7 in 10 felt the InTouch email system, the Stormwater Upd ate,
the Cityds website, nd¢hwGrpeaTinees sefemadlentzor goas.dEach of the
information sources were rated similarly in 2019 except for the Parks and Recreation brochure, the
InTouch email system, and newspapers, which decreased.

Younger residents preferred newspapers, cable television and otherr e s i dneore thandlder
residents AppendixB: Comparisons of Select Questions by Resporsigngroups

Figure 42: Quality of Information Sources Compared by Year

Regardless of use, please rate the quality
of each source. (Percent excellent or 2022 | 2019 | 2015 | 2013 | 2011 | 2009 | 2007 | 2005 | 2003 | 2001

good)

The Woodbury City Update newsletter
(published 10 times a year)

Parks and Recreation brochure (published
3 times a year)

The Stormwater Update (published once

87% 87% 83% 84% 84% 86% 80% 80% 80% 78%
84% 91% 81% 87% 83% 86% NA NA NA NA

7% 78% 71% 86% 85% NA NA NA NA NA

a year)
City website (woodburymn.gov) 76% 76% 76% NA NA NA NA NA NA NA
InTouch email system (subscriptions to 7306 85% 78% NA NA NA NA NA NA NA

topics of interest)
Green Times (published 3 times a year) 73% 74% 70% NA NA NA NA NA NA NA

Newspapers 63% 75% NA NA NA NA NA NA NA NA

Social media (e.g., Facebook, Twitter, 620 68% 66% NA NA NA NA NA NA NA

YouTube, Next Door)

Cable television (channel 16 and 18) 60% 56% NA NA NA NA NA NA NA NA

Other residents 58% 63% NA NA NA NA NA NA NA NA
This question was not asked in 2017.
All but 3 in 10 questions had 29% or more residents seledze po ! u! | opx L3 xi fo! f wbmvbujoh!uif!rvbm
Ui flgvmm! tfu! pg!sftqgpotft-1! | ApdemdixedjCormpled8eah af SunvéylRespanded Fdri2@2, cf ! gpvoe

dzx pse! pg! npvui LI xbt!fmjnjobuf e! gs Nawspdpers/iagazihes (ddily aad laral weekklpl!s e! pg! n
Xxbt!di bohfelup! dOf xtgbqgfst/ L]
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Appendix A: Complete Set of Survey Responses

The following pages contain a complete set of responses to each questiom n t he survey. For questions that i
response option, two tables for that question are provided: the first inc | udes t he 0 d o n dandthersecandexcr | eusdpeosn stehse 0 d
knowé responses.

Table 1: Question 1 - Including Don't Know Responses

gllgli‘:'; g?}ﬁeeaccvggglsugl_lowmg SRR O Excellent Good Fair Poor Don't know Total

Woodbury as a place to live 48% N=459 47% N=449 5% N=44 1% N=6 0% N=0 100% N=958
Your neighborhood as a place to live 48% N=463 46% N=447 5% N=47 1% N=6 0% N=0 100% N=962
Woodbury as a place to raise children 43% N=414 36% N=348 5% N=53 0% N=1 15% N=145 100% N=960
Woodbury as a place to work 20% N=189 28% N=267 9% N=86 2% N=15 42% N=403 100% N=959
S;Zfli"sﬂﬁla;gi’soi:]%‘\‘zgggﬁr?”d service 31% N=299 52% N=498 15% N=143 1% N=12 1% N=5 100% N=956
Shopping opportunities in Woodbury 47% N=448 42% N=403 10% N=100 1% N=8 0% N=0 100% N=960
Dining opportunities in Woodbury 20% N=189 41% N=392 29% N=282 9% N=88 1% N=9 100% N=961
Woodbury as a place to visit 15% N=140 48% N=462 23% N=219 7% N=69 7% N=67 100% N=958
Woodbury as a place to retire 18% N=177 33% N=316 19% N=186 8% N=75 22% N=207 100% N=961
Sense of community 17% N=167 43% N=413 29% N=274 7% N=69 4% N=36 100% N=960
The overall quality of life in Woodbury 36% N=348 57% N=551 4% N=41 1% N=12 1% N=7  100% N=960
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Table 2: Question 1 - Excluding Don't Know Responses

Please ratg each of the following aspects of quality of life in Excellent Good Eair Poor Total
Woodbury:
Woodbury as a place to live 48% N=459 47% N=449 5% N=44 1% N=6 100% N=958
Your neighborhood as a place to live 48% N=463 46% N=447 5% N=47 1% N=6 100% N=962
Woodbury as a place to raise children 51% N=414 43% N=348 6% N=53 0% N=1 100% N=815
Woodbury as a place to work 34% N=189 48% N=267 15% N=86 3% N=15 100% N=556
Overall quality of business and service establishments in 3196 N=299 52% N=498 15% N=143 1% N=12 100% N=951
Woodbury
Shopping opportunities in Woodbury 47% N=448 42% N=403 10% N=100 1% N=8 100% N=959
Dining opportunities in Woodbury 20% N=189 41% N=392 30% N=282 9% N=88 100% N=952
Woodbury as a place to visit 16% N=140 52% N=462 25% N=219 8% N=69 100% N=891
Woodbury as a place to retire 23% N=177 42% N=316 25% N=186 10% N=75 100% N=754
Sense of community 18% N=167 45% N=413 30% N=274 8% N=69 100% N=924
The overall quality of life in Woodbury 37% N=348 58% N=551 4% N=41 1% N=12 100% N=953
Table 3: Question 2 - Including Don't Know Responses
Please rate each of the following chara'cteristics Excellent Good Eair Poor Don't Total
as they relate to Woodbury as a whole: know
Overall feeling of safety 24% N=235 54% N=522 18% N=173 4% N=35 0% N=0 100% N=965
Overall ease of traveling to locations 31% N=295 46% N=443 17% N=166 6% N=57 0% N=0 100% N=962
Overall design of commercial buildings 17% N=165 61% N=591 16% N=153 2% N=19 4% N=35 100% N=962
Health and wellness opportunities 39% N=375 46% N=445 11% N=103 1% N=10 3% N=26 100% N=960
Fitness and exercise opportunities 42% N=404 42% N=409 11% N=108 1% N=8 4% N=36 100% N=964
Overall economic health 25% N=245 58% N=556 8% N=81 0% N=3 8% N=76 100% N=960
Overall image or reputation 34% N=327 56% N=538 7% N=67 1% N=14 1% N=13 100% N=960
Variety of housing types 25% N=244 49% N=471 19% N=184 4% N=41 2% N=22 100% N=963
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Table 4: Question 2 - Excluding Don't Know Responses

Please rate each of the flollowing characteristics as they relate Excellent Good Eair Poor Total
to Woodbury as a whole:
Overall feeling of safety 24% N=235 54% N=522 18% N=173 4% N=35 100% N=965
Overall ease of traveling to locations 31% N=295 46% N=443 17% N=166 6% N=57 100% N=961
Overall design of commercial buildings 18% N=165 64% N=591 16% N=153 2% N=19 100% N=928
Health and wellness opportunities 40% N=375 48% N=445 11% N=103 1% N=10 100% N=934
Fitness and exercise opportunities 43% N=404 44% N=409 12% N=108 1% N=8 100% N=928
Overall economic health 28% N=245 63% N=556 9% N=81 0% N=3 100% N=884
Overall image or reputation 35% N=327 57% N=538 7% N=67 1% N=14 100% N=946
Variety of housing types 26% N=244 50% N=471 20% N=184 4% N=41 100% N=941
Table 5: Question 3
What would you say are the most serious issues facing Woodbury at this time? (Please select top three.) Percent Number
Affordable housing 34% N=326
Traffic congestion 33% N=316
Water efficiency 7% N=64
Growth and development 29% N=278
Crime 43% N=411
Education 17% N=166
Water quality 45% N=431
Taxes 30% N=284
Livable wage jobs 13% N=121
Equitable policing 7% N=63
Condition of roads 14% N=131
Other 7% N=63
Total 100% N=958

Responses to "other" can be found in Aspendix B.
Total may exceed 100% as respondents could select more than one answer.
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Table 6: Question 4

Please rate youragreement with the following Strongly Somewhat Sqmewhat Strongly Total
statements: agree agree disagree disagree

| feel connected to the overall Woodbury 12% N=113 66% N=627 17%  N=163 5%  N=47 100% N=951
community

| feel connected to my neighborhood 32% N=304 52% N=499 13% N=122 3% N=30 100% N=955
| have good relationships with my neighbors 47% N=453 44% N=418 7% N=67 2% N=22 100% N=960
| can rely on my neighbors when | need help 46% N=440 38% N=369 12% N=113 4% N=43 100% N=964

Table 7: Question 5 - Including Don't Know Responses

Pl e e |0 i W(_)od.bury community Excellent Good Fair Poor Don't know Total
does at each of the following:

Making all residents feel welcome 16% N=153 48% N=462 21% N=201 5% N=47 10% N=101 100% N=964
mf;‘;':‘a%er(‘jew residents feel connected and 12% N=115 34% N=326 27% N=262 9% N=85 18% N=173 100% N=960

Openness and acceptance toward people from
diverse backgrounds
Valuing residents from diverse backgrounds 15% N=140 37% N=356 20% N=195 8% N=77 20% N=189 100% N=958

Demonstrating respect for residents of different 5o, \_145 3805 N=361 20% N=189 7% N=68 21% N=197 100% N=960
cultures and belief systems

Treating all residents fairly 17% N=159 40% N=378 19% N=186 5% N=50 19% N=185 100% N=958

Providing a safe and secure environment for
residents of all backgrounds

16% N=154 38% N=370 20% N=191 8% N=75 18% N=172 100% N=961

17% N=162 44% N=419 20% N=189 4% N=43 15% N=144 100% N=955
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Table 8: Question 5 - Excluding Don't Know Responses

Q:?ﬁﬁoﬁﬁ gt.he job the Woodbury community does at each of Excellent Good Eair Poor Total

Making all residents feel welcome 18% N=153 53% N=462 23% N=201 5% N=47 100% N=863
Helping new residents feel connected and integrated 15% N=115 41% N=326 33% N=262 11% N=85 100% N=787
g:fkrg;gii j‘snd acceptance toward people from diverse 19% N=154 47% N=370 24% N=191 10% N=75 100% N=790
Valuing residents from diverse backgrounds 18% N=140 46% N=356 25% N=195 10% N=77 100% N=769

Demonstrating respect for residents of different cultures and

. 19% N=145 47% N=361 25% N=189 9% N=68 100% N=763
belief systems

Treating all residents fairly 21% N=159 49% N=378 24% N=186 6% N=50 100% N=773
Providing a safe and secure environment for residents of all 20% N=162 52% N=419 23% N=189 5% N=43 100% N=812
backgrounds

Table 9: Question 6 - Including Don't Know Responses
Please rate how safe or Somewhat Neither safe nor Somewhat Very Don't

Very safe Total

safe unsafe unsafe unsafe know

unsafe you feel:

Walking alone in your
neighborhood during the day

75% N=713 19% N=185 3% N=33 2% N=22 0% N=2 0% N=1 100% N=955

In commercial areas 44% N=425 40% N=383 8% N=73 7% N=63 1% N=11 1% N=6 100% N=961
]'(gc‘i’l'itgezarks andrecreation  ,so N=439 38% N=370 9%  N=86 6% N=55 1% N=7 1% N=6 100% N=963
Table 10: Question 6 - Excluding Don't Know Responses

Please rate how safe or unsafe you Somewhat Neither safe nor Somewhat Very

; Very safe Total
feel: safe unsafe unsafe unsafe
Walking alone in your neighborhood 750, 713 1905 N=185 3%  N=33 20 N=22 0% N=2 100% N=954
during the day
In commercial areas 45% N=425 40% N=383 8% N=73 7% N=63 1% N=11 100% N=955
In city parks and recreation facilities 46% N=439 39% N=370 9% N=86 6% N=55 1% N=7 100% N=957
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Table 11: Question 7 - Including Don't Know Responses

To what extent do you approve or disapprove of the job the Mayor and City Council are doing? Percent Number
Strongly approve 18% N=171
Somewhat approve 44% N=420
Somewhat disapprove 7% N=71

Strongly disapprove 2% N=24

Don't know 29% N=277
Total 100% N=963

Table 12: Question 7 - Excluding Don't Know Responses

To what extent do you approve or disapprove of the job the Mayor and City Council are doing? Percent Number
Strongly approve 25% N=171
Somewhat approve 61% N=420
Somewhat disapprove 10% N=71
Strongly disapprove 3% N=24
Total 100% N=686

Table 13: Question 8 - Including Don't Know Responses

From what you know, how would you rate the job performance of the Woodbury City Staff? Percent Number
Excellent 21% N=197
Good 41% N=391
Fair 8% N=76

Poor 2% N=17

Don't know 29% N=277
Total 100% N=959

Table 14: Question 8 - Excluding Don't Know Responses

From what you know, how would you rate the job performance of the Woodbury City Staff? Percent Number
Excellent 29% N=197
Good 57% N=391
Fair 11% N=76
Poor 2% N=17
Total 100% N=681
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Table 15: Question 9
Have you had any inperson, email or phone contact with an employee of the City of Woodbury within the last 12 months? Percent | Number

No 64% N=612
Yes 36% N=340
Total 100% N=951

Table 16: Question 10 - Including Don't Know Responses

Think_ing about your most recent qontact, please rate Excellent Good Fair Poor Don't Total

the City employee on each of the items below. know

Knowledge 59% N=203 29% N=100 6% N=19 3% N=10 4% N=12 100% N=344
Responsiveness 59% N=202 24% N=83 9% N=31 5% N=15 3% N=11 100% N=343
Courteousness 64% N=221 24% N=83 8% N=26 2% N=7 2% N=7 100% N=344
Overall impression 58% N=198 28% N=96 8% N=27 4% N=14 2% N=8 100% N=344

This question was only asked of respondents who indicated having contacted the City in the last 12 months.

Table 17: Question 10 - Excluding Don't Know Responses

Thinking about your most_recent contact, please rate the City Excellent Good Eair Poor Total
employee on each of the items below.

Knowledge 61% N=203 30% N=100 6% N=19 3% N=10 100% N=332
Responsiveness 61% N=202 25% N=83 9% N=31 5% N=15 100% N=331
Courteousness 66% N=221 25% N=83 8% N=26 2% N=7 100% N=337
Overall impression 59% N=198 29% N=96 8% N=27 4% N=14 100% N=336

This question was only asked of respondents whandicated having contacted the City in the last 12 months.
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Table 18: Question 11 - Including Don't Know Responses

Please s th'e qugllty B GEET 9f 2 Excellent Good Fair Poor Don't know Total
following services in Woodbury:

Police services 39% N=369 40% N=385 5% N=49 2% N=19 14% N=131 100% N=953
Fire services 38% N=361 29% N=278 1% N=13 0% N=2 32% N=301 100% N=955
Ambulance or emergency medical services 37% N=351 27% N=254 1% N=12 0% N=2 35% N=336 100% N=954
Sanitary sewer services 30% N=285 38% N=361 6% N=53 1% N=13 25% N=237 100% N=948
Drinking water 11% N=103 30% N=290 31% N=294 22% N=209 6% N=56 100% N=953
Condition of trails 34% N=328 47% N=451 9% N=82 1% N=10 9% N=85 100% N=957
Snow removal on city trails 23% N=216 40% N=384 16% N=157 4% N=39 16% N=155 100% N=952
Recreation programs 25% N=241 38% N=358 10% N=93 1% N=8 26% N=252 100% N=952
Condition of city parks 33% N=317 49% N=463 8% N=79 0% N=5 9% N=90 100% N=954
Eagle Valley Golf Course and its facilities 17% N=166 15% N=138 2% N=21 0% N=2 66% N=622 100% N=948
ealin®ast Sports Center programs and 27% N=255 24% N=232 3% N=27 1% N=8 45% N=433 100% N=955
Central Park 26% N=244 38% N=364 6% N=59 1% N=5 30% N=281 100% N=953
Lookout Ridge 10% N=97 21% N=197 6% N=56 2% N=16 61% N=582 100% N=948
Street lighting 19% N=182 48% N=459 21% N=199 11% N=103 1% N=9 100% N=951
Building inspection services 9% N=85 19% N=183 7% N=70 1% N=10 63% N=605 100% N=953
Property maintenance enforcement/code 10% N=91 28% N=268 13% N=127 3% N=32 46% N=434 100% N=952
enforcement

Pavement repair and patching on city streets 12% N=116 48% N=453 27% N=260 8% N=78 5% N=47 100% N=954
Stormwater and flood management 17% N=166 42% N=401 8% N=78 2% N=20 30% N=289 100% N=953
Snow plowing on city streets 32% N=307 42% N=405 20% N=188 5% N=52 0% N=4  100% N=955
Street sweeping 26% N=244 47% N=451 13% N=128 3% N=24 11% N=107 100% N=955

Amount of trees and landscaping along city
roads and streets

Public information and City communications 26% N=250 48% N=460 14% N=134 3% N=29 8% N=79 100% N=952
Overall customer service by City employees
(police, receptionists, planners, etc.)

Overall quality of services provided by the City
of Woodbury

28% N=269 55% N=517 13% N=122 2% N=20 2% N=18 100% N=947

31% N=290 40% N=382 6% N=53 2% N=15 22% N=207 100% N=947

24% N=232 60% N=572 11% N=102 1% N=5 4% N=41 100% N=952
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Table 19: Question 11 - Excluding Don't Know Responses

Please ratg the quality of each of the following services in Excellent Good Eair Poor Total
Woodbury:

Police services 45% N=369 47% N=385 6% N=49 2% N=19 100% N=822
Fire services 55% N=361 42% N=278 2% N=13 0% N=2  100% N=654
Ambulance or emergency medical services 57% N=351 41% N=254 2% N=12 0% N=2  100% N=619
Sanitary sewer services 40% N=285 51% N=361 7% N=53 2% N=13 100% N=711
Drinking water 11% N=103 32% N=290 33% N=294 23% N=209 100% N=896
Condition of trails 38% N=328 52% N=451 9% N=82 1% N=10 100% N=872
Snow removal on city trails 27% N=216 48% N=384 20% N=157 5% N=39 100% N=797
Recreation programs 34% N=241 51% N=358 13% N=93 1% N=8 100% N=700
Condition of city parks 37% N=317 54% N=463 9% N=79 1% N=5  100% N=864
Eagle Valley Golf Course and its facilities 51% N=166 42% N=138 6% N=21 0% N=2  100% N=326
HealthEast Sports Center programs and facilities 49% N=255 44% N=232 5% N=27 1% N=8 100% N=522
Central Park 36% N=244 54% N=364 9% N=59 1% N=5  100% N=672
Lookout Ridge 27% N=97 54% N=197 15% N=56 4% N=16 100% N=366
Street lighting 19% N=182 49% N=459 21% N=199 11% N=103 100% N=942
Building inspection services 25% N=85 53% N=183 20% N=70 3% N=10 100% N=348
Property maintenance enforcement/code enforcement 18% N=91 52% N=268 25% N=127 6% N=32 100% N=518
Pavement repair and patching on city streets 13% N=116 50% N=453 29% N=260 9% N=78 100% N=908
Stormwater and flood management 25% N=166 60% N=401 12% N=78 3% N=20 100% N=664
Snow plowing on city streets 32% N=307 43% N=405 20% N=188 5% N=52 100% N=952
Street sweeping 29% N=244 53% N=451 15% N=128 3% N=24 100% N=848
Amount of trees and landscaping along city roads and streets  29% N=269 56% N=517 13% N=122 2% N=20 100% N=929
Public information and City communications 29% N=250 53% N=460 15% N=134 3% N=29 100% N=873

Overall customer service by City employees (police,
receptionists, planners, etc.)
Overall quality of services provided by the City of Woodbury 25% N=232 63% N=572 11% N=102 1% N=5  100% N=911

39% N=290 52% N=382 7% N=53 2% N=15 100% N=741
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Table 20: Question 12 - Including Don't Know Responses

The percentage of your total property tax bill that goes to the City of Woodbury is about 25%. For the median-valued

home:-owner, that is $95 per month for all city services. Do you consider the city portion of property taxes in Woodbury to Percent | Number
cf A@
Very high 6% N=62
Somewhat high 29% N=273
About average 42% N=402
Somewhat low 4% N=40
Very low 1% N=10
Don't know 18% N=171
Total 100% N=957
Table 21: Question 12 - Excluding Don't Know Responses
The percentage of your total property tax bill that goes to the City of Woodbury is about 25%. For the median-valued
homgowner, that is $95 per month for all city services. Do you consider the city portion of property taxes in Woodbury to Percent | Number
cf A@
Very high 8% N=62
Somewhat high 35% N=273
About average 51% N=402
Somewhat low 5% N=40
Very low 1% N=10
Total 100% N=787
Table 22: Question 13 - Including Don't Know Responses
To what extent would you support or oppose an increase to the city portion of your property taxes to maintain city services
at their current level? (Please select only one.) RIS | Nl
Strongly support 5% N=44
Somewhat support 38% N=361
Somewhat oppose 26% N=251
Strongly oppose 18% N=172
Don't know 14% N=130
Total 100% N=957
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Table 23: Question 13 - Excluding Don't Know Responses

To what extent would you support or oppose an increase to the city portion of your property taxes to maintain city services

. Percent | Number
at their current level? (Please select only one.)
Strongly support 5% N=44
Somewhat support 44% N=361
Somewhat oppose 30% N=251
Strongly oppose 21% N=172
Total 100% N=827

Table 24: Question 14 - Including Don't Know Responses
FISEESS (LS A el BN CHIEoEs _Of Excellent Good Fair Poor Don't know Total
Woodbury government performance:
The value of services for the taxes paid to 14% N=134 48% N=456 24% N=224 4% N=41 9% N=88 100% N=942
Woodbury
The overall direction that Woodbury is taking 13% N=123 47% N=441 23% N=221 8% N=78 9% N=82 100% N=945
The job Woodbury government does at 9% N=88 37% N=346 22% N=203 5% N=45 28% N=261 100% N=944
welcoming citizen involvement
Overall confidence in Woodbury government 12% N=111 46% N=437 24% N=229 5% N=52 12% N=116 100% N=945
Acting in the best interest of the community 12% N=117 48% N=455 22% N=210 6% N=55 12% N=110 100% N=948
Treating all residents fairly 16% N=152 39% N=369 17% N=158 5% N=44 23% N=219 100% N=942
Communicating key issues to residents 17% N=164 44% N=414 24% N=227 7% N=66 8% N=71 100% N=943
Table 25: Question 14 - Excluding Don't Know Responses
Please rate the following categories of Woodbury government Excellent Good Eair Poor Total
performance:
The value of services for the taxes paid to Woodbury 16% N=134 53% N=456 26% N=224 5% N=41 100% N=854
The overall direction that Woodbury is taking 14% N=123 51% N=441 26% N=221 9% N=78 100% N=864
The job Woodbury government does at welcoming citizen 13% N=88 51% N=346 30% N=203 7% N=45 100% N=683
involvement
Overall confidence in Woodbury government 13% N=111 53% N=437 28% N=229 6% N=52 100% N=828
Acting in the best interest of the community 14% N=117 54% N=455 25% N=210 7% N=55 100% N=838
Treating all residents fairly 21% N=152 51% N=369 22% N=158 6% N=44 100% N=722
Communicating key issues to residents 19% N=164 48% N=414 26% N=227 8% N=66 100% N=871
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Table 26: Question 15

In the last 12 months, about how many times, if at all, have you or another household member used the express bus transit

o Percent | Number
service in Woodbury?
2 times a week or more 1% N=12
2 to 4 times a month 0% N=3
Once a month or less 1% N=6
Not at all 98% N=937
Total 100% N=958

Table 27: Question 16 - Including Don't Know Responses
Please indicate how likely you or members of Somewhat Not at all
your household would be to use each of the Very likely . Not too likely . Don't know Total
. . . : likely likely
following services if they were offered:
Express bus service to downtown Minneapolis o, n-5g 1496 N=136 14% N=131 60% N=567 6% N=59 100% N=949
and St. Paul
A local transit service option to provide service
within Woodbury between neighborhoods, retail 8% N=72 14% N=137 20% N=186 53% N=506 5% N=50 100% N=953
and commercial areas, and park and ride lots
Ei‘:]z rapid transit (BRT) along the METRO Gold 5o \_55 1495 N=133 12% N=115 59% N=563 10% N=91 100% N=955
Table 28: Question 16 - Excluding Don't Know Responses
Please indicate how likely you or members of your household
. . . : Somewhat : Not at all
would be to use each of the following services if they were Very likely . Not too likely : Total
i likely likely

offered:
Express bus service to downtown Minneapolis and St. Paul 6% N=58 15% N=136 15% N=131 64% N=567 100% N=891
A local transit service option to provide service within
Woodbury between neighborhoods, retail and commercial 8% N=72 15% N=137 21% N=186 56% N=506 100% N=902
areas, and park and ride lots
Bus rapid transit (BRT) along the METRO Gold Line 6% N=52 15% N=133 13% N=115 65% N=563 100% N=863
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Table 29: Question 17

What would you say are the most serious issues facing Woodbury at this time? (Please select top three.) Percent Number
Energy conservation 30% N=288
Organized trash and recycling collection (single hauler system) 20% N=186
Development policies that protect natural resources 32% N=305
Tree planting due to tree loss from Emerald Ash Borer 43% N=403
Expanded mass transit options 16% N=148
Reduce water use through conservation measures and efficiencies 22% N=211
Bike paths and sidewalks 38% N=362
Increase use of native plants instead of grass for landscaping 25% N=237
Encourage recycling and waste reduction 39% N=365
Other 9% N=88

Total 100% N=946

Resporses to "other" can be found inAppendix B.
Total may exceed 100% as respondents could select more than one answer.

Table 30: Question 18 - Use/Participation

Please first indicate how many times, if at all, in
the past 12 months you or another household
member have used or participated in each of the Daily
following Woodbury parks and recreation
programs and then rate the quality of each.

1-6 times 1-3 times Less than once

per week per month per month Never Total

Special events 0% N=1 2% N=19 3% N=32 36% N=331 59% N=543 100% N=926
Preschool programs 1% N=6 2% N=22 2% N=22 4% N=35 91% N=855 100% N=940
Youth programs 0% N=3 7% N=63 6% N=55 10% N=95 77% N=738 100% N=953
Family programs 0% N=1 1% N=9 2% N=20 16% N=150 81% N=769 100% N=949
Age 55+ programs 0% N=1 0% N=4 1% N=10 5% N=50 93% N=881 100% N=947
Adult programs and athletic leagues 0% N=1 2% N=21 3% N=31 7% N=70 87% N=821 100% N=945
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Table 31: Question 18 - Quality - Including Don't Know Responses
Please first indicate how many times, if at all, in the
past 12 months you or another household member
have used or participated in each of the following Excellent Good Fair Poor Don't know Total
Woodbury parks and recreation programs and then
rate the quality of each.

Special events 9% N=81 26% N=236 5% N=48 1% N=6 59% N=530 100% N=900
Preschool programs 6% N=49 9% N=81 2% N=14 0% N=4 83% N=738 100% N=886
Youth programs 10% N=86 15% N=135 5% N=41 0% N=4 70% N=625 100% N=892
Family programs 6% N=54 16% N=139 3% N=23 1% N=5 75% N=663 100% N=884
Age 55+ programs 2% N=22 5% N=45 2% N=17 1% N=6 90% N=799 100% N=888
Adult programs and athletic leagues 4% N=32 11% N=100 3% N=31 0% N=3 81% N=726 100% N=892

Table 32: Question 18 - Quality - Excluding Don't Know Responses

Please first indicate how many times, if at all, in the past 12 months

you or anoth_er household member have use(_j or participated in each Excellent Good Eair Poor Total

of the following Woodbury parks and recreation programs and then

rate the quality of each.

Special events 22% N=81 64% N=236 13% N=48 2% N=6 100% N=370
Preschool programs 33% N=49 55% N=81 9% N=14 3% N=4 100% N=148
Youth programs 32% N=86 51% N=135 16% N=41 2% N=4 100% N=267
Family programs 24% N=54 63% N=139 10% N=23 2% N=5 100% N=221
Age 55+ programs 24% N=22 50% N=45 19% N=17 6% N=6 100% N=89
Adult programs and athletic leagues 19% N=32 61% N=100 19% N=31 2% N=3 100% N=165
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Table 33: Question 19 - Including Don't Know Responses

For each of the following types of

facilities provided by Woodbury, Far too Don't

please indicate whether you think much Too much About right Too little Far too little Know Total
there is too much, too little or about

the right amount to serve your needs.

Parks 0% N=3 1% N=10 85% N=780 10% N=93 2% N=17 2% N=15 100% N=919
Playgrounds 1% N=5 1% N=10 83% N=771 10% N=98 2% N=22 3% N=27 100% N=933
Trails and paths 0% N=1 1% N=11 76% N=717 19% N=177 2% N=20 2% N=17 100% N=942

Off leash dog areas 1% N=13 3% N=31 58% N=537 25% N=229 6% N=55 7% N=67 100% N=933
Outdoor court facilities (tennis,
volleyball, basketball, pickleball)
Outdoor athletic fields (soccer,
football, softball, baseball)
Outdoor hockey/pleasure skating rinks 0% N=1 2% N=16 72% N=674 16% N=153 5% N=51 5% N=45 100% N=940
Event center/event space (Central
Park)

Aquatic facilities (pool, aquatic
center)

0% N=5 0% N=3 66% N=620 24% N=228 5% N=48 3% N=29 100% N=933

1% N=6 3% N=32 80% N=752 10% N=94 2% N=23 3% N=31 100% N=937

0% N=3 1% N=7 73% N=684 19% N=182 4% N=35 3% N=28 100% N=939

0% N=3 1% N=8 48% N=452 32% N=296 15% N=137 4% N=40 100% N=936

Table 34: Question 19 - Excluding Don't Know Responses

For each of the following types of facilities

provided by Woodbury, please indicate whether Far too . . :

you think there is too much, too little or about the much Ve e AR fzellils el e (1 el

right amount to serve your needs.

Parks 0% N=3 1% N=10 86% N=780 10% N=93 2% N=17 100% N=904
Playgrounds 1% N=5 1% N=10 85% N=771 11% N=98 2% N=22 100% N=907
Trails and paths 0% N=1 1% N=11 77% N=717 19% N=177 2% N=20 100% N=925
Off leash dog areas 1% N=13 4% N=31 62% N=537 26% N=229 6% N=55 100% N=866
S;stsgga‘floﬂifk?ggg'lﬁs (tennis, volleyball, 1% N=5 0% N=3 69% N=620 25% N=228 5% N=48 100% N=904
g;stggglrl)athletlc fields (soccer, football, softball, 1% N=6 3% N=32 83% N=752 10% N=94 2% N=23 100% N=906
Outdoor hockey/pleasure skating rinks 0% N=1 2% N=16 75% N=674 17% N=153 6% N=51 100% N=895
Event center/event space (Central Park) 0% N=3 1% N=7 75% N=684 20% N=182 4% N=35 100% N=911
Aquatic facilities (pool, aquatic center) 0% N=3 1% N=8 50% N=452 33% N=296 15% N=137 100% N=897
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Table 35: Question 20 - Use of Sources

Please rate the extent to which you use each of the following as sources of

information about Woodbury government and its activities, if at all. Then, Not a source | Minor source | Major source Total
regardless of use, please rate the quality of each source.

The Woodbury City Update newsletter (published 10 times a year) 9% N=84 30% N=281 61% N=581 100% N=945
The Stormwater Update (published once a year) 45% N=418 38% N=356 17% N=154 100% N=929
Parks and Recreation brochure (published 3 times a year) 15% N=142 49% N=464 36% N=338 100% N=943
City website (woodburymn.gov) 25% N=234 46% N=431 29% N=269 100% N=935
InTouch email system (subscriptions to topics of interest) 68% N=633 20% N=189 12% N=113 100% N=935
Newspapers/magazines 50% N=470 39% N=368 11% N=100 100% N=938
Cable television (channel 16 and 18) 83% N=777 15% N=142 2% N=22 100% N=940
Other residents/word of mouth 18% N=167 58% N=541 25% N=233 100% N=941
Green Times (published 3 times a year) 53% N=494 35% N=331 12% N=114 100% N=938
Social media (e.g., Facebook, Twitter, YouTube, Next Door) 32% N=300 39% N=369 29% N=272 100% N=941

Table 36: Question 20 - Quality of Sources - Including Don't Know Responses
Please rate the extent to which you use each of
the following as sources of information about
Woodbury government and its activities, if at all. Excellent Good Fair Poor Don't know Total
Then, regardless of use, please rate the quality
of each source.
The Woodbury City Update newsletter 30% N=282 49% N=457 10% N=96 1% N=11 9% N=84 100% N=930
(published 10 times a year)
The Stormwater Update (published once ayear) 11% N=97 29% N=270 11% N=102 1% N=9 48% N=439 100% N=917
Parks and Recreation brochure (published 3
times a year)
City website (woodburymn.gov) 13% N=119 41% N=380 16% N=143 1% N=12 29% N=263 100% N=917
InTouch email system (subscriptions to topics
of interest)

24% N=222 47% N=429 13% N=121 1% N=5 16% N=143 100% N=920

6% N=57 15% N=141 7% N=68 0% N=5 70% N=644 100% N=915

Newspapers/magazines 4% N=40 26% N=237 15% N=134 3% N=30 52% N=475 100% N=916
Cable television (channel 16 and 18) 205 N=15 9% N=82 5% N=47 2% N=17 82% N=749 100% N=910
Other residents/word of mouth 7% N=65 38% N=351 29% N=269 3% N=28 22% N=202 100% N=915
Green Times (published 3 times a year) 9% N=78 24% N=222 10% N=93 2% N=18 55% N=503 100% N=913
flzf('tag?;‘;'a (e.g., Facebook, Twitter, YouTube, oo \_g3 3705 N=281 21% N=188 4% N=39 35% N=323 100% N=915
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Table 37: Question 20 - Quality of Sources - Excluding Don't Know Responses

Please rate the extent to which you use each of the following
as sources of information about Woodbury government and its

activities, if at all. Then, regardless of use, please rate the 2.l ceed Fair Poor Total
quality of each source.
;gsr;Noodbury City Update newsletter (published 10 times a 3306 N=282 54% N=457 11% N=96 1% N=11 100% N=846
The Stormwater Update (published once a year) 20% N=97 57% N=270 21% N=102 2% N=9 100% N=477
Parks and Recreation brochure (published 3 times ayear) 29% N=222 55% N=429 16% N=121 1% N=5 100% N=776
City website (woodburymn.gov) 18% N=119 58% N=380 22% N=143 2% N=12 100% N=654
InTouch email system (subscriptions to topics of interest) 21% N=57 52% N=141 25% N=68 2% N=5 100% N=270
Newspapers/magazines 9% N=40 54% N=237 30% N=134 7% N=30 100% N=441
Cable television (channel 16 and 18) 9% N=15 b51% N=82 29% N=47 11% N=17 100% N=161
Other residents/word of mouth 9% N=65 49% N=351 38% N=269 4% N=28 100% N=712
Green Times (published 3 times a year) 19% N=78 54% N=222 23% N=93 4% N=18 100% N=411
Social media (e.g., Facebook, Twitter, YouTube, Next Door) 14% N=83 47% N=281 32% N=188 7% N=39 100% N=591
Table 38: Question 21 - Including Don't Know Responses
Plea_se a1 the ey @ e?Ch Gl iie foIIo.wmg Excellent Good Fair Poor Don't know Total
services provided by Washington County:
Property assessment services 6% N=58 26% N=246 20% N=187 3% N=29 45% N=419 100% N=940
Election services 24% N=228 41% N=390 15% N=138 1% N=13 19% N=177 100% N=946
Library services 37% N=355 37% N=349 8% N=76 1% N=14 16% N=156 100% N=949
Household hazardous waste services 42% N=400 28% N=264 10% N=90 2% N=19 18% N=173 100% N=947
(Environmental Center)
County roads and highways (i.e., Radio Dr., 23% N=219 56% N=532 16% N=147 3% N=24 3% N=28 100% N=950

Valley Creek Rd.)
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Table 39: Question 21 - Excluding Don't Know Responses

Please rz?\te the quality .of each of the following services provided Excellent Good Eair Poor Total
by Washington County:
Property assessment services 11% N=58 47% N=246 36% N=187 6% N=29 100% N=520
Election services 30% N=228 51% N=390 18% N=138 2% N=13 100% N=769
Library services 45% N=355 44% N=349 10% N=76 2% N=14 100% N=793
Household hazardous waste services (Environmental Center) 52% N=400 34% N=264 12% N=90 2% N=19 100% N=774
County roads and highways (i.e., Radio Dr., Valley Creek Rd.) 24% N=219 58% N=532 16% N=147 3% N=24 100% N=921

Table 40: Question 22 - Including Don't Know Responses
Plecaz rate ST qf 2 foIIowmg aspects of Excellent Good Fair Poor Don't know Total
the public schools in Woodbury:
Quality of the education provided by the school g9, N-184 2506 N=234 7% N=65 5% N=43 45% N=422 100% N=948
district in which you live
The job the school district does in listening and
responding to the concerns of students, 10% N=91 20% N=192 11% N=102 10% N=92 50% N=473 100% N=950
parents and community members

Table 41: Question 22 - Excluding Don't Know Responses
Please rate e.ach of the following aspects of the public schools Excellent Good Eair Poor Total
in Woodbury:
)(/gouua::;%of the education provided by the school district in which 3506 N=184 44% N=234 12% N=65 8% N=43 100% N=526
The job the school district does in listening and .respondlng to 19% N=91 40% N=192 21% N=102 19% N=92 100% N=477
the concerns of students, parents and community members

Table 42: Question 23

Thinking about residential code enforcement (e.g., property maintenance, lawn and yard waste and exterior debris); please Percent | Number
joejdbuf!ipx!gbnj mjbs-1! | opitdbande lequreméentspv ! bsf ! xj ui ! Xppecvsz
Very familiar 20% N=188
Somewhat familiar 55% N=520
Not at all familiar 26% N=244
Total 100% N=952
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Table 43: Question 24

Please indicate your thoughts towards the current level of code enforcement within residential areas:

Percent Number

Not enough 10% N=94
Acceptable 54% N=514
Excessive 6% N=59
Unfamiliar 30% N=280
Total 100% N=947
Table 44: Question 25
\ What types of contact, if any, have you had overthe last year with the City of Woodbury Police Department? Percent | Number
No contact 71% N=675
Call for police services 10% N=99
Other 10% N=96
Reported crime as a victim 5% N=52
Reported crime as a witness 4% N=41
Involved in a traffic crash 2% N=23
Attended a safety or educational program 2% N=21
Received a traffic citation/warning 1% N=7
Total may exceed 100% as respondents could select more than one answer. Respa@ssto "other" can be found in Apendix B.
Table 45: Question 26 - Including Don't Know Responses
During your most recent contact with a member of the . Don't
City o? \>I/V00dbury Police Department, the employee... el Seed Fair Poor know el
was professional 78% N=172 15% N=33 4% N=10 2% N=4 1% N=3 100% N=221
was responsive to your requests and/or needs 73% N=161 14% N=31 7% N=15 2% N=5 4% N=9 100% N=221
was courteous 81% N=178 12% N=27 4% N=9 2% N=4 1% N=3 100% N=221
was knowledgeable 74% N=164 19% N=42 2% N=5 2% N=4 3% N=6 100% N=221
handled your situation in a timely manner 74% N=163 16% N=34 2% N=4 2% N=5 7% N=15 100% N=221
resolved and/or addressed your concerns 67% N=148 15% N=33 5% N=10 7% N=15 6% N=14 100% N=221
This question was only asked of respondents whandicated having contacted the City of Woodbury Police Department in the last year.
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Table 46: Question 26 - Excluding Don't Know Responses

During your m_ost recent contact with a member of the City of Excellent Good Eair Poor Total
Woodbury Police Department, the employee...
was professional 79% N=172 15% N=33 4% N=10 2% N=4 100% N=218
was responsive to your requests and/or needs 76% N=161 15% N=31 7% N=15 3% N=5 100% N=212
was courteous 82% N=178 13% N=27 4% N=9 2% N=4 100% N=218
was knowledgeable 76% N=164 19% N=42 2% N=5 2% N=4 100% N=215
handled your situation in a timely manner 79% N=163 17% N=34 2% N=4 3% N=5 100% N=206
resolved and/or addressed your concerns 72% N=148 16% N=33 5% N=10 7% N=15 100% N=206
This question was only asked of respondents who indicated having contacted the City of Woodbury Police Department in the last year
Table 47: Question 27 - Including Don't Know Responses

Please rate the quality of each of the following: \ Excellent Good Fair Poor Don't know Total

i | i | | |
U'.f : Qp mjdf L Ef gbsunfouttl 14% N=130 11% N=103 6% N=59 2% N=19 67% N=634 100% N=945
residents in Woodbury

i | i | | |
UiftQpmjdftEfgbsuntoul tl,, \-oog 3806 N=364 5% N=48 2% N=22 30% N=283 100% N=946
community as a whole

Table 48: Question 27 - Excluding Don't Know Responses

Please rate the quality of each of the following: Excellent Good Fair Poor Total

P . | . — . . .
Ui ! Qpmj df! Eefaiphssipwiti ronorttrésidentsin 4o, N-139 3306 N=103 19% N=59 6% N=19 100% N=311
Woodbury

i | i | | | i
t\’/;ol‘;' Qpmj dft Efgbsunfoul t i sfmbuj a5 N-p2g 550 N=364 7% N=48 3% N=22 100% N=663
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Table 49: Question 28

In addition to responding to emergency calls, which of the following, if any, do you think should be the top policing priorit y
for the Woodbury Police Department? (Select only one.) P | Nl
Promoting positive police -community relations 23% N=214
Crime prevention and education 46% N=436
Traffic enforcement 3% N=25
Criminal investigation and apprehension 16% N=150
Juvenile crime and safety 3% N=29
Alcohol and drug issues 7% N=62
Human trafficking 3% N=29
Other 0% N=1
Total 100% N=945
Resporses to "other" can be found in AApendix B.
Table 50: Question D1
How many years have you lived in Woodbury? Percent Number
Less than 1 year 10% N=98
1to 2 years 11% N=100
3to 5years 16% N=156
6 to 10 years 16% N=153
11 to 20 years 22% N=213
More than 20 years 25% N=235
Total 100% N=955
Table 51: Question D2
What is your employment status? Percent Number
Working full time for pay 71% N=674
Working part time for pay 7% N=64
Unemployed, looking for paid work 2% N=16
Unemployed, not looking for paid work 0% N=
Fully retired/full time student/homemaker 20% N=194
Total 100% N=953
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Table 52: Question D3

Where do you primarily work? Percent Number
Woodbury 27% N=153
Maplewood 8% N=46
Other location in Washington County 6% N=34
Dakota County 3% N=18
Minneapolis 11% N=60
St. Paul 20% N=112
Other location in Metro area 16% N=93
Multiple locations 6% N=35
Wisconsin 2% N=12
Total 100% N=564

Asked only of those working full time or part time for pay.

Table 53: Question D4

On average, what is the commute time to your job location? Percent Number
5 minutes or less 6% N=32
6 to 10 minutes 11% N=61
11 to 15 minutes 12% N=68
16 to 20 minutes 21% N=122
21 to 30 minutes 17% N=98
Over 30 minutes 13% N=76
NA, work from home 20% N=113
Total 100% N=570

Asked only of those working full time or parttime for pay.
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Table 54: Question D5

How do you normally commute to work? Percent Number
Drive alone 7% N=437
Ride in a van or carpool 0% N=1
Take bus from near home 1% N=7
Use a park and ride lot 0% N=2
Walk or bike 1% N=6
Something else 0% N=2
NA, work from home 20% N=116
Total 100% N=570

Asked only of those working full time or part time for pay.

Table 55: Question D6 - Including Don't Know Responses

Which school district do you live in? Percent Number
North St. Paul-Maplewood-Oakdale (District 622) 6% N=57
Stillwater Area Schools (District 834) 9% N=89
South Washington County Schools (District 833) 72% N=689
Don't know 12% N=119
Total 100% N=955

Table 56: Question D6 - Excluding Don't Know Responses

Which school district do you live in? Percent Number
North St. Paul-Maplewood-Oakdale (District 622) 7% N=57
Stillwater Area Schools (District 834) 11% N=89
South Washington County Schools (District 833) 82% N=689
Total 100% N=836

Table 57: Question D7

\ None \ 1 2 3 or more Total
;'(;’l:’:]g‘r‘gy members of your household are aged 17 or 19% N=174 40% N=376 14% N=132 27% N=252 100% N=934
How many members of your household are aged 18 to 64? 7% N=69 12% N=113 21% N=197 60% N=571 100% N=950

How many members of your household are aged 65 or older? 38% N=360 46% N=435 9% N=81 7% N=65 100% N=941
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Table 58: Question D8

Ep'uiftf!dijmesfolbuufoeA Percent Number
Public schools 82% N=198
Charter schools 4% N=9
Parochial, private schools 12% N=29
Home school 2% N=4
Total 100% N=241

Table 59: Question D9

Which best describes the residence you live in? Percent Number
Single-family house detached from any other houses 59% N=568
Building with two or more homes (twin home, townhome or condominium) 28% N=272
Apartment 12% N=110
Other 1% N=6

Total 100% N=956

Table 60: Question D10

Is this residence... | Percent Number
Rented 20% N=196
Owned 80% N=761
Total 100% N=957

Table 61: Question D11

‘Howmuchdozpv!boujdjqbuf!zpvs!ipvtfipme!t!upubm!jodpnf!cf Percent Number
$50,000 or less 11% N=100
$50,001 to $75,000 10% N=91
$75,001 to $100,000 19% N=168
$100,001 to $150,000 26% N=231
Over $150,000 35% N=311
Total 100% N=900

Prepared by Polco/ National Research Center, Inc. Page 66



City of Woodbury 2022 Resident Survey Report

Table 62: Question D12

Are you Spanish, Hispanic or Latino? Percent Number
No, not Spanish, Hispanic or Latino 96% N=902
Yes, | consider myself to be Spanish, Hispanic or Latino 4% N=34
Total 100% N=935
Table 63: Question D13
What is your race? Percent Number
White 84% N=783
Asian, Asian Indian or Pacific Islander 11% N=99
Other 5% N=47
Black or African American 3% N=29
American Indian or Alaskan Native 1% N=13
Total may exceed 100% as respondents could select more than one answer.
Table 64: Question D14
In which category is your age? Percent Number
18-24 years 4% N=34
25-34 years 24% N=227
35-44 years 20% N=186
45-54 years 26% N=248
55-64 years 11% N=99
65-74 years 9% N=83
75 years or older 7% N=65
Total 100% N=942
Table 65: Question D15
What is your sex? \ Percent Number
Female 53% N=494
Male 47% N=442
Other 0% N=2
Total 100% N=938

Responses to "other" can be found ippendix B
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Appendix B: Comparisons of Select Questions by Respondent Subgroups

Understanding the Tables

For most of the questionsin the tables that follow , one number appears for each question. Responses have been summarized to show only
the proportion of respondents giving a certain answer; for example, the percent of respondents who rated the quality of life as excellent or
good.

The subgroup comparison tables contain the crosstabulations of survey questions by precinct as well as various demographic characteristics.
Chi-squar e or ANOVA tests of significance were appVvaleded ooft h@.s@5 baorealkas
there is less than a 5% probability that differences observed between groups are due to chance; or in other words, a greatethan 95%
probability that the differences observed in the sel ectopuhtionsaAsegor i e
subgroups vary in size and each group (and each comparison to another group) has a unique margin of error, statistical testing is used to

determine whether differences between subgroups are statistically significant. Statistical testing was not performed on multi ple response

guestions.

Each column in the following tables is labeled with a letter foreachsubgroup bei ng compared. The o0Overall é c
ratings for all respondents, also has a column design@gtion of O(A)©6

For each pair of subgroup ratings within a row (a single question ite m) that has a statistically significant difference, an upper case letter
denoting significance is shown in the cell with the larger column proportion. The letter denotes the subgroup with the smalle r column
proportion from which it is statistically differe nt. Subgroups that have no upper case letter denotation in their column and that are also not
referred to in any other column were not statistically different.

For example, in Table 66 on page 70, respondentswho had lived in Woodbury for more than 20 years(C) gave statistically significantly

lower ratings to Woodbury as a place to work than did respond ents who had lived in the city for 5 years or less (A) or 620 years(B). This is

denot ed Byl tubderehé ating for those who had lived in the city 5 years or lessand 6-20 years.However, respondents with the

shortest tenure (5 years or less)gave statistically similar rati ngs to Woodbury as a place to work compared to respondents who had lived in

the community for 6 to 20 years. In another example in the same table, females (A) tended to give statistically higher ratings to the city as a

place tolive, comparedtomales(B), as i ndicated by the o0B6 under the ratings for f em:
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Demographic Subgroups Comparisons

Highlights

1

Residents between the ages of 354 gave statistically significantly lower marks to the city as a place to work, retire, city d ining
opportunities , and the overall quality of business and service establishments than residents aged18-34 or 55 yearsand older.
Residents aged 55 or older rated Woodburyd sense of community and the city as a place to visitmore positively than younger residents.
Residents age 1834 were less likely than those who were older to give favorable marks to health and wellness opportunities, fithess
and exercise opportunities, and the variety of housing types in Woodbury. In additi on, residentswho had lived in Woodbury for
more than 20 yearsrated health and wellness opportunities and fithess and exercise opportunities higher than residents with less
length of tenure, while those who had lived in the city for five years or less gav e higher ratings than others to the overall image or
reputation of Woodbury .

Younger residents (18-34) reported feeling less connected to the community than older age groups, while those who lived in
detached housing, owned their homes, or had household incomes of $100,000 or more gave higher community connectedness ratings
than other residents.

Residents who earned a household income of $50,0000 $100,000 tended to give lower ratings to aspects of community diversity and
inclusivity than residents who e arned more or less income.

Residentswho earned $50,000 or lesger year felt less safe than their counterparts walking alone in their neighborhood during the
day, in commercial areas and in city parks and recreation facilities.

Survey respondents 55 orolder rated drinking water, street lighting , and snow plowing on city streets more positively than younger
residents. Residents 1834 rated recreation programs, condition of city parks, sewer services,and police services lower than their
older counterpart s. Residents with a household income of $50,000 or less ratedewer services,Eagle Valley Golf Course, HealthEast
Sports Center programs, Central Park and the overall quality of services provided by the City lower than residents with higher
household incomes.

Survey respondents who earned $100,000 or more were more likely than those who earned less to consider the city portion of
property taxes in Woodbury to be very or somewhat high, but were also more likely to support an increase in the city portion of their
property taxes to maintain City services at their current level.

Residents who had lived in the city for five years or lessgave higher reviews to the overall direction that Woodbury is taking and
treating all residents fairly.

Residents who were younger (18-34), had lived in Woodbury for five years or less lived in attached housing, or rented their homes
were more likely to utilize various public transportation services if they were offered than their comparative counterparts.

Residents who owned their homes, earned a household income of $100,000 or more, lived in Woodbury for 620 years or lived in detached
housing were more likely to have used or participated in most of the parks and recreation programs compared to other residents.
Residents who were white and not Hispanic tended to give higher ratings to aspects of community diversity and inclusivity tha n
residents of color.
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Table 66: Quality of Life Ratings by Respondent Characteristics

B ‘ h of the follow s of Length of residency Age Gender Overall
€ase rate each of the 0.0W|ng aspects o 5 years or 6 to 20 More than 20 18- 35-
quality of life in Woodbury: 55+ | Female | Male
less years years 34 54 (A)
(Percent excellent or good)
(A) (B) ©) (A | B) | (© (A) (B)
. 96% 94% 94% 94% 95% 96% 97% 93%  95%
Woodbury as a place to live B
. . 95% 93% 96% 97% 93% 95% 96% 94%  94%
Your neighborhood as a place to live B
Woodbury as a place toraise children 94% 95% 93% 94% 93% 94% 93% 94%  93%
86% 85% 74% 88% 76% 86% 81% 83% 82%
Woodbury as a place to work C c B B
Overall quality of business and service 87% 83% 87% 86% 79% 90% 85% 83% 84%
establishments in Woodbury B B
Shopping opportunities in Woodbury 90% 89% 92% 89% 87% 91% 89% 89% 89%
- L 69% 61% 52% 67% 54% 67% 62% 62% 61%
Dining opportunities in Woodbury c B B
- 67% 69% 68% 66% 62% 78% 69% 66%  68%
Woodbury as a place to visit AB
. 74% 55% 62% 69% 58% 73% 65% 66%  65%
Woodbury as a place to retire B C B B
. 62% 61% 62% 57% 61% 72% 66% 60%  63%
Sense of community AB
0, [ 0 0 0 0, 0, 0, 0
The overall quality of life in Woodbury 92/0 96% 92% 96% | 94% | 93% | 95% 94% | 94%
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Table 67: Quality of Life Ratings by Respondent Characteristics

, . Housing
. Housing unit type
Please rate each of the following aspects of tenure

Household income Overall

quality of life in Woodbury: $50,000 or $50,000 to $100,000 or
(Percent excellent or good) berehed | AiEened | [REm | Owm less $100,000 more (A)
(A) (B) (A) (B (A) (B) ©)
. 95% 95% 97% 94% 95% 93% 96% 95%
Woodbury as a place to live B
Your neighborhood as a place to live 94% 95% 93% 95% 97% 95% 94% 94%
. . 94% 93% 89% 95% 94% 95% 93% 93%
Woodbury as a place to raise children A
78% 88% 85% 81% 85% 88% 80% 82%
Woodbury as a place to work A C
Overall quality of business and service 81% 88% 87% 83% 83% 87% 83% 84%
establishments in Woodbury A
0 0, 0, 0 0 0, 0, 0
Shopping opportunities in Woodbury 88% 90% 83% 9%/0 81% 92% 88% 89%
- L 53% 74% 79% 57% 73% 81% 51% 61%
Dining opportunities in Woodbury
A B C C
- 66% 70% 70% 67% 83% 67% 65% 68%
Woodbury as a place to visit BC
. 60% 74% 74% 63% 67% 76% 60% 65%
Woodbury as a place to retire A B C
. 61% 66% 71% 61% 66% 66% 62% 63%
Sense of community B
The overall quality of life in Woodbury 95% 94% 97% 94% 93% 94% 96% 94%
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Table 68: Community Characteristics Ratings by Respondent Characteristics

Bl ; h of the followi h teristi Length of residency Age Gender Overall
ease rate each of the following ¢ .arac eristics as 5yearsor | 61020 More than 18- 35-
they relate to Woodbury as a whole: 55+ | Female | Male
less years 20 years 34 54 (A)
(Percent excellent or good)
(A) (B) ©) A | B | © (A) (B)
0, 0, 0, 0, 0, 0, 0, 0, 0,
Overall feeling of safety 8lBAn 73% 81% 81% 77% 81% 80% 78%  78%
. . 78% 77% 78% 73% 75% 83% 76% 8% T77%
Overall ease of traveling to locations AB
) . - 85% 77% 84% 80% 81% 84% 79% 85% 81%
Overall design of commercial buildings B A
0 ) 0, 0 0, 0, 0, 0, 0
Health and wellness opportunities 82% 86% %éo 7% 92/0 91/0 9%/0 85% | 88%
0 0, 0, 0 0, 0, 0, 0 0
Fitness and exercise opportunities 81% 85% %éo 79% 92/0 92/0 88% B7% | 88%
Overall economic health 91% 90% 95% 92% 90% 91% 91% 91% 91%
0 0, 0, 0 0, 0, 0 0 0
Overall image of reputation %Géo 87% 89% 92% 91% 92% 91% 92% 91%
0 ) 0, 0 0, 0, 0, () 0
Variety of housing types 73% 76% 80% 69% 7i/o Si/o 73% 79% 76%

Table 69: Community Characteristics Ratings by Respondent Characteristics

Please rate each of the following Housing unit type I-:ZELSJIIZ‘Q Household income Overall
characteristics as they relate to Woodbury as a
whole: Detached | Attached | Rent | Own #E00UTer #0000 #lRL 00D e
less $100,000 more (A)
(Percent excellent or good)
(A) (B) (A) | (B) (A) (B (©)
Overall feeling of safety 78% 80% 80% 78% 74% 80% 80% 78%
Overall ease oftraveling to locations 76% 79% 74% 78% 83% 74% 7% 7%
0
Overall design of commercial buildings 79% 5% sow% 81%  88% 81% 81% 81%
Health and wellness opportunities 89% 86% 85% 89% 86% 85% 89% 88%
0, 0, 0,
Fitness and exercise opportunities 9%/0 84% 7% 90A/o 86% 84% ng 88%
0, 0, 0,
Overall economic health 89% 93% 87% gi/o 78% Q‘ZA’ giﬁ) 91%
Overall image or reputation 91% 93% 93% 91% 91% 92% 93% 91%
. . 80% 79%
Variety of housing types B 71% 63% A 74% 73% 78% 76%
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Table 70: Community Connectedness Ratings by Respondent Characteristics

B ‘ t with the followi Length of residency Age Gender Overall
case ra e. youragreement wi € foflowing 5 years or 6 to 20 More than 20 18- 35-
statements: 55+ | Female | Male
" - . less years years 34 54 (A)
(Percent "strongly agree" or "somewhat agree")
(A) (B ©) A | B | © (A) (B)
| feel connected to the overall Woodbury 74% 79% 78% 70% 79% 83% 79% 76%  78%
community A A
. 78% 88% 86% 72% 89% 88% 84% 84%  84%
| feel connected to my neighborhood A A A A
. . . . 89% 86% 92% 86% 93% 92% 90% 91% 91%
| have good relationships with my neighbors A A
. 76% 81% 89% 73% 88% 88% 85% 82%  84%
I can rely on my neighbors when | need help A A A
Table 71: Community Connectedness Ratings by Respondent Characteristics
Please rate your agreement with the Housing unit type '12%':;9 Household income Overall
following statements:
(Percent "strongly agree" or "somewhat Detached | Attached | Rent | Own B0 er D009 B HUCHOTY @
agree”) less $100,000 more (A)
(A) (B) (A) (B) (A) (B) (©)
| feel connected to the overall Woodbury 79% 76% 73%  79% 73% 78% 79% 78%
community
. 89% 77% 74%  87% 72% 80% 89% 84%
| feel connected to my neighborhood B A AB
| have good relationships with my 97% 82% 83% 93% 88% 87% 93% 91%
neighbors B A B
| can rely on my neighbors when | need 91% 73% 2% 87% 73% 80% 87% 84%
help B A AB
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Table 72: Community Diversity and Inclusivity Ratings by Respondent Characteristics
Length of residency Age Gender Overall

Please rate the job the Woodbury community does 5
o years or 6 to 20 More than 20 | 18- 35-
at each of the following: less years years 34 54 55+ | Female | Male )
(Percent excellent or good)
(A) (B) ©) A | B) | © (A) (B)

Making all residents feel welcome 72% 72% 66% 68% 73% 72% 71% 72%  71%
Helping new residents feel connected and 51% 57% 54% 49% 58% 63% 57% 54% 56%
integrated A A
Openness and acceptance toward people from 67% 68% 60% 66% 63% 72% 63% 69%  66%
diverse backgrounds
Valuing residents from diverse backgrounds 67% 65% 58% 66% | 60% 718% 62% 67% 65%
Demonstrating respect for residents of different 67% 67% 61% 64% 64% 72% 61% 71%  66%
cultures and belief systems A

. . . 69% 67% 66% 65% 69% 76% 65% 74%  70%
Treating all residents fairly A A
Providing a safe and secure environment for 2% 70% 66% 68% 70% 79% 65% 79% 2%
residents of all backgrounds AB A

Table 73: Community Diversity and Inclusivity Ratings by Respondent Characteristics

. : Housing
. . Housing unit type
Please rate the job the Woodbury community tenure

Household income Overall

does at each of the following: $50,000 or $50,000 to $100,000 or
(Percent excellent or good) PEEENEE! | AIEENEE | (REHE | G less $100,000 more (A)
(A) (B) (A) (B) (A) (B) ©
0 ) 0 0, 0 0, 0, 0
Making all residents feel welcome 3% 69% 1% | 71% 71% 65% 758/0 71%
Helping new residents feel connected and 59% 52% 56%  56% 64% 57% 55% 56%
integrated
Openness andacceptance toward people 68% 63% 66% 66% 81% 56% 69% 66%
from diverse backgrounds BC B
. . . 66% 63% 65% 64% 82% 56% 66% 65%
Valuing residents from diverse backgrounds BC B
Demonstrating respect for residents of 68% 63% 64% 67% 79% 58% 69% 66%
different cultures and belief systems B B
. . . 73% 63% 62% 71% 81% 58% 74% 70%
Treating all residents fairly B A B B
Providing a safe and secure environment for 75% 67% 67% 73% 78% 65% 75% 72%
residents of all backgrounds B B B
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Table 74: Feelings of Safety Ratings by Respondent Characteristics

Length of residency Age Gender Overall
Please rate how safe or unsafe you feel: 5 years or 6 to 20 More than 20 18- 35- 55+ | Female | Male
(Percent very or somewhat safe) less years years 34 54 (A)
(A) (B ©) (A) B) | © (A) (B)
Walking alone in your neighborhood during 93% 94% 97% 91% 97% 92% 93% 95%  94%
the day A AC
In commercial areas 85% 87% 84% 84% 87% 82% 85% 85% 85%
. . - 85% 81% 86% 84% 88% 79% 83% 87% 85%
In city parks and recreation facilities c
Table 75: Feelings of Safety Ratings by Respondent Characteristics
Housing unit type '12%':;9 Household income Overall
Please rate how safe or unsafe you feel:
$50,000 or $50,000 to $100,000 or
(Percent very or somewhat safe) Detached | Attached | Rent | Own less $100,000 more A
(A) (B) (A) (B) (A) (B) (©)
Walking alone in your neighborhood during 95% 93% 90% 95% 81% 93% 98% 94%
the day A A AB
. 83% 87% 84%  85% 75% 86% 86% 85%
In commercial areas A A
. . - 86% 82% 78%  86% 68% 83% 90% 85%
In city parks and recreation facilities
A A AB
Table 76: Mayor and City Council Approval Ratings by Respondent Characteristics
Length of residency Age Gender Overall
Syearsor | 6to 20 More than 18- 35-
(Percent strongly or somewhat approve) less years 20 years 34 54 55+ | Female | Male )
(A) (B) © A | B | © (A) (B)
To what extent do you approve or disapprove of the 90% 82% 88% 84% 86% 87% 87% 86%  86%
job the Mayor and City Council are doing? B
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Table 77: Mayor and City Council Approval Ratings by Respondent Characteristics

Housing unit type el Household income Overall
tenure
(Percent strongly or somewhat approve) Detached | Attached | Rent | Own $50,000 or $50,000 to $100,000 or
less $100,000 more (A)
(A) (B) (A) | (B) (A) (B) ©
To what extent do you approve or disapprove of 85% 88% 87% 86% 75% 90% 87% 86%
the job the Mayor and City Council are doing? A A
Table 78: Woodbury City Staff Job Performance Ratings by Respondent Characteristics
Length of residency Age Gender Overall
Syearsor | 6to20 More than 18- 35-
(Percent excellent or good) less years 20 years 34 54 55+ | Female | Male A
(A) (B) ©) A | B | © (A) (B)
From what you know, how would you rate the job 89% 86% 84% 93% 85% 85% 86% 88% 86%
performance of the Woodbury City Staff? BC
Table 79: Woodbury City Staff Job Performance Ratings by Respondent Characteristics
Housing unit type Housing Household income Overall
tenure
(Percent excellent or good) $50,000 or $50,000 to $100,000 or
Detached | Attached | Rent | Own less $100,000 more )
(A) (B) (A) | (B) (A) (B ©)
From what you know, how would you rate the 86% 88% 85% 87% 78% 89% 87% 86%
job performance of the Woodbury City Staff? A
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Table 80: Contact with City Employees by Respondent Characteristics
Length of residency Age Gender Overall
5 years 6 to 20 More than 18- 35-
(Percent yes) of less - 20years | 34 | 54 | 5°* Female | Male @)
(A) (B ©) A | B) | © (A) (B)
Have you had any inperson, email or phone contact with 30% 37% 38% 28% 38% 39% 35% 36%  36%
an employee of the City of Woodbury within the last 12 A A A
months?
Table 81: Contact with City Employees by Respondent Characteristics
Housing unit type Housing Household income Overall
tenure
(Percent yes) $50,000 or | $50,000to | $100,000 or
Detached | Attached | Rent | Own less $100,000 more A
(A) (B) (A | B) (A) (B) ©)
Have you had any inperson, email or phone 40% 29% 20% 40% 28% 30% 38% 36%
contact with an employee of the City of Woodbury B A AB
within the last 12 months?
Table 82: Ratings of Employee in Most Recent Contact by Respondent Characteristics
e Length of residency Age Gender Overall
Thinking about your most recent contact, please rate
. : 5 years 6 to 20 More than 18- 35-
the City employee on each of the items below. 55+ | Female | Male
or less years 20 years 34 54 (A)
(Percent excellent or good)
(A) (B) (©) A | B | © (A) (B)
Knowledge 93% 92% 90% 93% 91% 90%  90% 92%  91%
. 90% 81% 84% 92% 82% 87% 86% 86%  86%
Responsiveness B
95% 81% 91% 96% 87% 91% 89% 91%  90%
Courteousness B B B
Overall impression 91% 84% 86% 93% 85% 88% 87% 88%  88%
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Table 83: Ratings of Employee in Most Recent Contact by Respondent Characteristics

. Housing unit type " el Household income Overall
Thinking about your most recent contact, please tenure
rate the City employee on each of the items below. $50,000 $50,000 to | $100,000 or
(Percent excellent or good) Perehed | AiEened | e | O or less $100,000 more (A)
(A) (B) (A) | (B) (A) (B ©
91% 92% 91% 92% 74% 94% 92% 91%
Knowledge A A
. 84% 90% 89% 86% 76% 93% 84% 86%
Responsiveness A
92% 88% 82% 92% 75% 94% 91% 90%
Courteousness A A
. . 86% 92% 89% 88% 77% 93% 86% 88%
Overall impression A

Table 84: Quality of Service Delivery Ratings by Respondent Characteristics

Bl te th ity of H of the followi Length of residency Age Gender Overall
ease rate the quall y ot each ot the foflowing 5 years or 6 to 20 More than 20 | 18- 35-
services in Woodbury: 55+ | Female | Male
less years years 34 54 (A)
(Percent excellent or good)
(A) (B) (©) A | B) | © (A) (B)

. . 86% 96% 96% 84% 94% 94% 92% 91%  92%

Police services
A A A A

Fire services 99% 99% 97% 98% 97% 99%  98% 97%  98%
Ambulance or emergency medical services 99% 98% 98% 98% 97% 98%  98% 97%  98%

. . 87% 94% 93% 85% 93% 94% 91% 90%  91%
Sanitary sewer services

A A A A
Drinking water 44% 30% 45% 39% 41% 55% 39% 49%  44%
9 B B AB A
Condition of trails 90% 90% 91% 89% 90% 88% 91% 89%  89%
Snow removal on city trails 73% 75% 76% 75% 74% 79%  75% 7% 75%
Recreation proarams 78% 86% 94% 70% 90% 91% 90% 80%  86%
prog A A A A B
. . 89% 91% 91% 85% 93% 93% 93% 88%  90%
Condition of city parks A A B
0, 0, 0, 0, 0, 0, 0, 0, 0,

Eagle Valley Golf Course and its facilities 90% 92% 96% 87% 9‘2/0 93% | 96% 91% 93%
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B te th ity of h of the follow Length of residency Age Gender Overall
ease rate the quall y ot each ot the foflowing 5 years or 6 to 20 More than 20 | 18- S5=
services in Woodbury: 55+ | Female | Male
less years years 34 54 (A)
(Percent excellent or good)
(A) (B) ©) A | B) | © (A) (B)
0, 0, 0, 0, 0, 0, 0, 0, 0,
HealthEast Sports Center programs and facilities 92% 93% 96% 88% 9i/o 94% 978/0 90% | 93%
Central Park 91% 89% 89% 88% 91% 91% 90% 91%  90%
. 81% 64% 86% 76% 80% 88% 80% 81% 80%
Lookout Ridge B B
N 64% 71% 70% 66% 65% 77% 69% 67%  68%
Street lighting AB
T . . 67% 81% 83% 67% 85% 78% 82% 5%  T77%
Building inspection services A A A
Property maintenance enforcement 69% 73% 70% 74% 67% 70% 74% 66% 69%
. . . 66% 70% 60% 64% 61% 65% 64% 62%  63%
Pavement repair and patching on city streets C
82% 90% 85% 79% 89% 86% 88% 83%  85%
Stormwater and flood management A
. . 72% 7% 76% 2% 72% 83% 75% 74%  75%
Snow plowing on city streets AB
Street sweepin 75% 89% 85% 75% 84% 87% 86% 78%  82%
ping A A A A B
Amount of trees and landscaping along city roads 87% 81% 85% 89% 82% 86% 85% 85%  85%
and streets B
Public information and City communications 82% 83% 80% 81% 82% 82% 83% 80% 81%
Overall customer service by City employees (police, 91% 95% 88% 93% 90% 91% 91% 91% 91%
receptionists, planners, etc.) C
Overall quality of services provided by the City of 88% 86% 89% 87% 88% 91% 90% 87% 88%

Woodbury
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Table 85: Quality of Service Delivery Ratings by Respondent Characteristics

, . Housing
. : Housing unit type
Please rate the quality of each of the following tenure

Household income Overall

services in Woodbury: $50,000 or $50,000 to $100,000 or
(Percent excellent or good) Perened | MiEened | Rt | o6 less $100,000 more (A)
(A) (B) (A | (B) (A) (B) ©)
. . 93% 90% 85%  93% 92% 87% 93% 92%
Police services A B
Fire services 97% 99% 98%  98% 96% 98% 98% 98%
Ambulance or emergency medical services 98% 98% 98% 98% 96% 97% 98% 98%
. . 89% 94% 92%  90% 80% 93% 91% 91%
Sanitary sewer services
A A A
. 42% 47% 41%  45% 55% 44% 43% 44%
Drinking water C
- : 90% 90% 87%  90% 81% 93% 89% 89%
Condition of trails A
. : 73% 79% 75%  76% 65% 84% 74% 75%
Snow removal on city trails AC
. 88% 82% 82% 86% 82% 86% 87% 86%
Recreation programs B
- . 91% 90% 85% 92% 87% 92% 91% 90%
Condition of city parks A
0 0, 0, 0 0 0, 0 0
Eagle Valley GolfCourse and its facilities 94% 91% 94% | 93% 76% 91/0 9,55\/0 93%
HealthEast Sports Center programs and 93% 94% 95% 93% 81% 96% 94% 93%
facilities A A
89% 93% 96% 90% 81% 94% 90% 90%
Central Park A A
Lookout Ridge 80% 85% 85% 80% 72% 87% 81% 80%
N 70% 66% 61% 70% 61% 68% 71% 68%
Street lighting A A
S . . 79% 73% 75%  78% 62% 73% 83% 7%
Building inspection services A
Property maintenance enforcement 67% 74% 71%  69% 62% 73% 70% 69%
. . . 58% 70% 68% 62% 56% 63% 65% 63%
Pavement repair and patching on city streets A
Stormwater and flood management 84% 87% 90% 84% 80% 84% 87% 85%
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Housing unit type el Household income Overall

Please rate the quality of each of the following tenure

services in Woodbury: 50,000 or 50,000 to 100,000 or
(Percent excellent orrygood) Perened | MiEened | Rt | o6 ’ less $$100,000 ’ more (A)
(A) (B) (A | (B) (A) (B) ©)

Snow plowing on city streets 74% 76% 75%  75% 75% 74% 75% 75%
Street sweeping 83% 81% 81% 82% 85% 79% 83% 82%
Amount of trees and landscaping along city 83% 88% 85% 85% 90% 87% 83% 85%
roads and streets

o . . _ 80% 84% 82% 81% 78% 89% 80% 81%
Public information and City communications AC
Overall customer service by City employees 90% 93% 89% 91% 89% 92% 91% 91%
(police, receptionists, planners, etc.)
Overall quality of services provided by the City 88% 89% 87% 89% 82% 90% 90% 88%
of Woodbury A A

Table 86: Property Tax Levelby Respondent Characteristics

Length of residency Age Gender Overall

5years | 61020 | MO | 18 | 35
(Percent very or somewhat high) Y than 20 55+ | Female | Male

orless | years 34 54 (A)

years
(A) (B) © (A | B) | (© (A) (B)

The percentage of your total property tax bill that goes to the 70% 72% 65% 71% 68% 66%  70% 66%  68%
City of Woodbury is about 25%. For the medianvalued C

homeowner, that is $95 per month for all city services. Do you
dpotjefstuifldjuz!gpsujpo! pg! ¢
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Table 87: Property Tax Levelby Respondent Characteristics

Housing unit type Housing Household income Overall
tenure
(Percent very or somewhat high) Detached | Attached | Rent | own $50,000 | $50,000to | $100,000
or less $100,000 or more (A)
(A) (B (A | (B) (A) (B ©
The percentage of your total property tax bill that goes 67% 70% 69% 68% 79% 72% 65% 68%
to the City of Woodbury is about 25%. For the median C C
valued homeowner, that is $95 per month for all city
services. Do you consider the city portion of property
ubyft!jo! Xppecvsz!up!cfA@
Table 88: Level of Support for Property Tax Increase by Respondent Characteristics
Length of residency Age Gender Overall
Syears | 61020 | o' | 15. | 35.
(Percent strongly or somewhat support) Y than 20 55+ | Female | Male
or less years 34 54 (A)
years
(A) (B) ©) A | B | © (A) (B)
To what extent would you support or oppose an increase to 50% 40% 52% 44% 48% 55% 49% 49%  49%
the city portion of your property taxes to maintain city B A
services at their current level? (Please select only one.)
Table 89: Level of Support for Property Tax Increase by Respondent Characteristics
Housing unit type Housing Household income Overall
tenure
(Percent strongly or somewhat support) Detached | Attached | Rent | own $50,000 $50,000 to $100,000
or less $100,000 or more (A)
(A) (B) A | B (A) (B ©
To what extent would you support or oppose an 48% 51% 61% 47% 36% 45% 53% 49%
increase to the city portion of your property taxes to B AB

maintain city services at their current level? (Please
select only one.)
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Table 90: Government Performance Ratings by Respondent Characteristics

B te the followi ¢ . ¢ Woodb Length of residency Age Gender Overall
case rate the loflowing _ca egornies ot Woodbury 5 years or 6 to 20 More than 20 | 18- 35-
government performance: 55+ | Female | Male
less years years 34 54 (A)
(Percent excellent or good)
(A) (B) © A | B) | (© (A) (B)
The value of services for the taxes paid to 71% 63% 75% 71% 66% 72% 70% 68% 69%
Woodbury B
0, 0, 0, 0, 0, 0, 0, 0, 0,
The overall direction that Woodbury is taking 7B4C/:0 54% 64% 718/0 61% | 69% | 64% 67% | 65%
The job Woodbury government does at welcoming 62% 64% 65% 62% 63% 67% 62% 66%  64%
citizen involvement
, . 66% 62% 71% 57% 67% 74% 69% 64%  66%
Overall confidence in Woodbury government A A
Acting in the best interest of the community 2% 69% 68% 68% 67% 72% 67% 70% 68%
. . . 78% 65% 69% 71% 71% 75% 69% 76%  72%
Treating all residents fairly BC
Communicating key issues to residents 66% 70% 67% 65% 65% 70% 67% 66%  66%
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Table 91: Government Performance Ratings by Respondent Characteristics
: . Housing unit type LS Household income Owerall
Please rate the following categories of tenure
Woodbury government performance: $50,000 or $50,000 to $100,000 or
(Percent excellent or good) DeEenes! | AiEeneel | [RE | O less $100,000 more (A)
(A) (B A | B) (A) (B) ©)
The value of services for the taxes paid to 66% 73% 68% 69% 56% 70% 72% 69%
Woodbury A A A
0, 0, 0, 0, 0, 0, 0, 0,
The overall direction that Woodbury is taking 61% 7ih 758/0 63% 60% 68% 66% 65%
The job Woodbury government does at 62% 67% 70% 62% 58% 69% 64% 64%
welcoming citizen involvement
Overall confidence in Woodbury government 66% 66% 67% 66% 62% 67% 67% 66%
Acting in the best interest of the community 67% 71% 71% 68% 60% 70% 70% 68%

. . . 73% 70% 71% 72% 7% 65% 76% 72%
Treating all residents fairly B B
Communicating key issues to residents 66% 67% 64% 67% 63% 67% 68% 66%

Table 92: Use of Current Express Bus Transit Service in WoodburyRatings by Respondent Characteristics
Length of residency Age Gender Overall
S5years | 6to20 | Morethan | 18- | 35-
(Percent at least once) or less years 20 years 34 54 55+ | Female | Male )
(A) (B) © A 1B 6] A (B)

In the last 12 months, about how many times, if at all, have 2% 2% 3% 1% 3% 3% 2% 2% 2%

you or another household member used the express bus

transit service in Woodbury?
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Table 93: Use of Current Express BusTransit Service in Woodbury Ratings by Respondent Characteristics

Housing unit type Housing Household income Overall
tenure
(Percent at least once) $50,000 $50,000 to $100,000
Detached | Attached | Rent | Own or less $100,000 or more A
(A) (B) (A) | (B) (A) (B) ©
In the last 12 months, about how many times, if at 3% 2% 2% 2% 3% 1% 2% 2%
all, have you or another household member used
the express bus transit service in Woodbury?
Table 94: Likelihood of Using Public Transportation by Respondent Characteristics
Please indicate how likely you or members of your Length of residency Age Gender Overall
household would be to use each of the following services if S5years | 6to20 | Morethan | 18- | 35- 55+ | Female | Male
they were offered: or less years 20 years 34 54 (A)
(Percent very or somewhat likely) (A) (B) (C) (A) (B) (C) (A) (B)
0, 0, 0, 0, 0, 0, 0, 0, 0,
Express bus service to downtown Minneapolis and St. Paul 3;32(?0 16% 19% ?34é° 19% | 14% | 23% 21% 22%
A local transit service option to provide service within 31% 16% 19% 25% 23% 23% 25% 21% 23%
Woodbury between neighborhoods, retail and commercial BC
areas, and park and ride lots
0, 0, 0, 0, 0, 0, 0, 0, 0,
Bus rapid transit (BRT) along the METRO Gold Line 3;31(/:0 16% 18% 2?:/0 22% | 16% | 19% 25% 21%
Table 95: Likelihood of Using Public Transportation by Respondent Characteristics
. . Housin ;
Please indicate how likely you or members of your Housing unit type tenureg Household income Overall
hous_ehol_d would be to use Efach of the following $50,000 $50.000 to $100,000
services if they were offered: Detached | Attached | Rent | Own
, or less $100,000 or more (A)
(Percent very or somewhat likely)
(A) (B) (A) | (B) (A) (B) ©
Express bus service to downtown Minneapolis and 16% 31% 33% 19% 19% 33% 17% 22%
St. Paul A B AC
A local transit service option to provide service 18% 31% 34% 21% 26% 29% 19% 23%
within Woodbury between neighborhoods, retail and A B C
commercial areas, and park and ride lots
0, 0, 0, 0, 0, 0, 0, 0,
Bus rapid transit (BRT) along the METRO Gold.ine 15% 3i/° 338/0 19% 23% 29C/o 18% 21%
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Table 96: Participation in Parks and Recreation Programs by Respondent Characteristics

Please first indicate how many times, if at all, in the past 12 Length of residency Age Gender Overall
months you or another household member have used or 5 vears | 6 to 20 More 18- | 35
participated in each of the following Woodbury parks and oryless ears than 20 34 54 55+ | Female | Male A
recreation programs and then rate the quality of each. y years (A)
(Percent at least once) (A) (B) (C) (A) (B) | (C) (A) (B)
Special events 33% 57% 42% 38% 46% 38% 42% 40%  41%
P AC A A
Preschool proarams 9% 23% 5% 9% 11% 4% 7% 11% 9%
prog AC c
Youth prodarams 17% 35% 27% 12% 37% 9% 23% 22%  23%
prog A A AC
Familv programs 14% 29% 20% 10% 28% 13% 19% 18%  19%
y prog AC AC
Ade 55+ Droarams 6% 2% 7% 1% 1% 23% 7% 6% 7%
g prog B AB
Adult programs and athletic leagues 9% 15% 13% 8% | 15% | 15% | 12% 14% | 13%
prog g A A A
Table 97: Participation in Parks and Recreation Programs by Respondent Characteristics
Please first indicate how many times, if at all, in the Housind unit tyoe Housing Household income Overall
past 12 months you or another household member 9 yp tenure
have used or participated in each of the following $50,000 | $50,000to | $100,000
Woodbury parks and recreation programs and then Detached | Attached | Rent | Own | " 70 $100,000 or more )
rate the quality of each.
(Percent at least once) (A) (B) A) (B) A) (B) (©)
Special events 49% 30% 33% 43% 24% 31% 49% 41%
P B A AB
Preschool proarams 12% 5% 6% 10% 3% 6% 12% 9%
prog B AB
Youth programs 31% 10% 13% 25% 11% 15% 29% 23%
prog B A AB
Familv programs 25% 10% 14% 20% 15% 12% 24% 19%
y prog B A AB
Age 55+ Droarams 6% 9% 5% 7% 15% 6% 5% 7%
g prog A BC
Adult programs and athletic leagues 14% 12% 10% | 14% 8% 11% 16% 13%
A
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Table 98: Quality of Parks and Recreation Programs by Respondent Characteristics
Please first indicate how many times, if at all, in the past 12 Length of residency Age Gender Overall
months you or another household member have used or 5 vears | 6 to 20 More 18- | 35
participated in each of the following Woodbury parks and Y than 20 55+ | Female | Male
. : orless | years 34 54 (A)
recreation programs and then rate the quality of each. years
(Percent excellent or good) (A) (B) (C) (A) (B) | (C) (A) (B)
. 86% 82% 94% 80% 88% 85% 88% 83% 85%
Special events B
Preschool programs 87% 89% 95% 85% 88% 92% 85% 91% 88%
82% 73% 87% 71% 84% 88% 81l% 85%  83%
Youth programs B
Family programs 88% 89% 89% 86% 88% 84% 85% 89% 87%
Age 55+ programs 84% 67% 78% 79% 79% 70% @ 74% 2%  74%
. 86% 69% 80% 92% 81% 70% 78% 82%  80%
Adult programs and athletic leagues C
Table 99: Quality of Parks and Recreation Programs by Respondent Characteristics
Please first indicate how many times, if at all, in the Housing unit type Housing Household income Overall
past 12 months you or another household member tenure
have used or participated in each of the following $50,000 | $50,000to | $100,000
Woodbury parks and recreation programs and then rate REEENEE | AEENSE || (NE | O or less $100,000 or more (A)
the quality of each. (Percent excellent or good) (A) (B) (A) (B) (A) (B) (C)
. 84% 90% 84% 86% 77% 94% 86% 85%
Special events A
87% 93% 86% 88% 100% 99% 86% 88%
Preschool programs c
84% 75% 58% 85% 53% 78% 87% 83%
Youth programs A A
. 86% 92% 87% 87% 62% 96% 86% 87%
Family programs A A
Age 55+ programs 71% 78% 67% 75% 62% 86% 75% 74%
. 80% 80% 84% 79% 64% 95% 78% 80%
Adult programs and athletic leagues AC
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Table 100: Use of Information Sources by Respondent Characteristics

Length of residency Age Gender Overall
Please rate th(_e extent _to which you use each of the foIIowmg. 5 years | 6 to 20 More 18- | 35-
as sources of information about Woodbury government and its than 20 55+ | Female | Male
R . : or less years 34 54 (A)
activities, if at all. (Percent major source or minor source) years
(A) (B) ©) (A | B) | (© (A) (B)
The Woodbury City Update newsletter (published 10 times a 84% 96% 95% 79% 95% 96%  93% 89% 91%
year) Source A A A A
0, 0, 0, 0, 0, 0, 0, 0, 0,
The Stormwater Update (published once a year) Source 49% S7% 56% 38% Sih 62/0 52% 58% | 55%
Parks and Recreation brochure (published 3times a year) 80% 92% 84% 77% 90% 84%  89% 81%  85%
Source AC AC A B
City website (woodburymn.gov) Source 74% 75% 75% 2% 78% 72% 75% 74% 75%
InTouch email system (subscriptions to topics of interest) 25% 31% 37% 15% 42% 34% 32% 31% 32%
Source A AC A
47% 41% 51% 43% 48% 60% 53% 46%  50%
Newspapers
AB B
0 0, 0 0 0 0, 0 0, 0
Cable television (channel 16 and 18) Source 19% 12% 18% 14% | 15% ?:'éo 17% 18% 17%
. 81% 84% 82% 82% 85% 78% 83% 81% 82%
Other residents c
0 0, 0 0 0 0, ) 0, 0
Green Times (published 3 times a year) Source 43% 40% 5A4Lf 34% 4i/° iléo 49% 4% | 47%
Social media (e.g., Facebook, Twitter, YouTube, Next Door) 67% 72% 71% 74% 75% 49% @ 73% 63%  68%
Source C C B
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Table 101: Use of Information Sources by Respondent Characteristics

) . . Housing .
Please rate the extent to which you use each of the Housing unit type tenure Household income Overall
following as sources of information about Woodbury
government and its activities, if at all. (Percent major Detached | Attached | Rent | Own L
. or less $100,000 or more (A)
source or minor source) A ®) A ®) A ®) ©
The Woodbury City Update newsletter (published 10 95% 85% 78% 95% 79% 87% 94% 91%
times a year) Source B A A AB
The Stormwater Update (published once a year) 62% 45% 35% 60% 53% 48% 57% 55%
Source B A B
Parks and Recreation brochure (published 3 times a 89% 80% 73% 88% 75% 80% 89% 85%
year) Source B A AB
0, 0, 0, 0, 0, 0, 0, 0,
City website (woodburymn.gov) Source 798/0 69% 65% 72/0 69% 76% 76% 5%
InTouch email system (subscriptions to topics of 41% 19% 23% 35% 37% 25% 34% 32%
interest) Source B A B B
54% 45% 48% 51% 51% 45% 51% 50%
Newspapers B
0, 0 0, 0 0 0 0 0
Cable television (channel 16 and 18) Source 17% 1% 18% | 17% 258/0 15% 17% 17%
. 85% 78% 82% 82% 73% 78% 86% 82%
Other residents B AB
0, 0 0, 0 0 0 0 0
Green Times (published 3 times a year) Source 48% 4r% 40% 42\/0 44% 52% 46% 4r%
Social media (e.g., Facebook, Twitter, YouTube, Next 72% 63% 68% 68% 60% 64% 72% 68%
Door) Source B AB
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Table 102: Quality of Information Sources by Respondent Characteristics

. : Length of residency Age Gender Overall
Please rate the extent to which you use each of the following as More
sources of information about Woodbury government and its 5years | 61to 20 18- | 35-

L ; than 20 55+ | Female | Male
activities, if at all. Then, regardless of use, please rate the quality | orless | years ears 34 54 (A)
of each source. (Percent excellent or good) y

(A) (B) © A | B | © (A) (B)
The Woodbury City Update newsletter (published 10 times a 89% 85% 87% 88% 86% 90% 89% 87% 87%

year)
71% 84% 76% 74% 75% 83% 81% 74% 7%
A

0, 0, 0, 0, 0, 0, 0, 0, 0,
Parks and Recreation brochure (published 3 times a year) 85% 81% 85% 85% | 83% | 86% 885/0 79% 84%

The Stormwater Update (published once a year)

. . 82% 72% 74% 78% T73% 82% 79% 73%  76%
City website (woodburymn.gov)

B
. _r . . 61% 70% 83% 57% 76% 79% 83% 63% 73%
InTouch email system (subscriptions to topics of interest) A A A B
71% 55% 67% 82% 60% 57% 70% 55% 63%
Newspapers
B BC B
0, 0, 0, 0, 0, 0, 0, 0, 0,
Cable television (channel 16 and 18) Quality 705/0 43% 55% %Sé’ 52% | 59% 56% 63% 60%
. 62% 59% 59% 68% 56% 53% 60% 57% 58%
Other residents BC
0, 0, 0, 0, 0, 0, 0, 0, 0,
Green Times (published 3 times a year 73% 76% 66% 78% | 70% | 75% 798/0 68% 3%

63% 63% 64% 68% 61% 54% 70% 53% 62%

Social media (e.g., Facebook, Twitter, YouTube, Next Door) C B
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Table 103: Quality of Information Sources by Respondent Characteristics

Pleasg rate the extent t(_) which you use each of the Housing unit type Housing Household income Overall
following as sources of information about Woodbury tenure
government and its activities, if at all. Then, regardless $50,000 | $50,000to | $100,000
of use, please rate the quality of each source. (Percent bershed | AiEenee | [RE | Owm or less $100,000 or more (A)
excellent or good) (A) (B) (A) (B) (A) (B) (C)
The Woodbury City Update newsletter (published 10 85% 91% 90% 87% 91% 87% 88% 87%
times a year) A
0, 0, 0, 0, 0, 0, 0, 0,
The Stormwater Update (published once a year) 2% Bih 84% | 75% 1% 80% 76% 7%
Parks and Recreation brochure (published 3 times a 83% 85% 80% 85% 87% 86% 83% 84%
year)
. . 75% 78% 80% 76% 58% 81% 7% 76%
City website (woodburymn.gov) A A
InTouch email system (subscriptions to topics of 74% 70% 55% 76% 47% 70% 78% 73%
interest) A A A
63% 63% 67% 62% 49% 67% 64% 63%
Newspapers A
0 0 0, 0 0, 0 0, 0
Cable television (channel 16 and 18) S4% 7g/° 74% | 57% 43% 65% 60% 60%
Other residents 58% 60% 56% 59% 52% 64% 59% 58%
0 0 0, 0 0, 0 0, 0
Green Times (published 3 times a year) 69% Bg/o 82% | 71% 7% 8?:/0 68% 3%
Social media (e.g., Facebook, Twitter, YouTube, Next 64% 57% 51% 64% 50% 62% 64% 62%
Door) A
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Table 104: Quality of Washington County Services by Respondent Characteristics
: : : Length of residency Age Gender Overall
Please rate the quality of each of the following services
) ; : 5 years 6 to 20 More than 18- 35-
provided by Washington County:(Percent excellent or 55+ | Female | Male
good) or less years 20 years 34 54 (A)
(A) (B) © A | B) | © (A) (B)
. 58% 49% 63% 48% 59% 66% 62% 56%  58%
Property assessment services B A
. . 77% 74% 83% 74% 79% 86%  85% 74%  80%
Election services A B
Library services 84% 83% 93% 79% 90% 93% 91% 86%  89%
y AB A A B
Household hazardous waste services (Environmental 75% 86% 90% 75% 87% 91%  90% 81% 86%
Center) A A A A B
County roads and highways (i.e., Radio Dr., Valley Creek 80% 78% 85% 80% 79% 88% 85% 78% 81%
Rd.) AB B
Table 105: Quality of Washington County Services by Respondent Characteristics
. ) Housing unit type Il Household income Overall
Please rate the quality of each of the following tenure
services provided by Washington County:(Percent Detached | Attached | Rent | Own $50,000 $50,000to | $100,000 or
excellent or good) or less $100,000 more (A)
(A) (B) (A | B) (A) (B) (©)
Property assessment services 58% 60% 54% 59% 53% 56% 60% 58%
. . 81% 80% 71% 82% 67% 84% 80% 80%
Election services
A A A
. . 89% 88% 79% 91% 88% 88% 88% 89%
Library services A
Household hazardous waste services 87% 84% 75% 88% 82% 85% 86% 86%
(Environmental Center) A
County roads and highways (i.e., Radio Dr., Valley 80% 84% 80% 82% 79% 81% 83% 81%
Creek Rd.)
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Table 106: Public School Ratings by Respondent Characteristics

Length of residenc Age Gender Overall
Please rate each of the following aspects of the public . L 2
. ) 5 years 6 to 20 More than 18- 35-
schools in Woodbury: 55+ | Female | Male
(Percent excellent or good) =2 years AVYEEIS & 54 (A)
(A) (B) © A | B) | © (A) (B)
Quality of the education provided by the school district in 81% 73% 81% 70% 78% 89% 81% 78%  79%
which you live AB
The job the school district does in listening and 67% 59% 57% 61% 57% 65% 62% 57%  59%

responding to the concerns of students, parents and
community members

Table 107: Public School Ratings by Respondent Characteristics

. : Housing
. Housing unit type
Please rate each of the following aspects of the tenure

Household income Overall

public schools in Woodbury: $50,000 $50,000to | $100,000 or

(Percent excellent or good) DeEEned | AiEened | REm | O or less $100,000 more (A)
(A) (B) (A | B) (A) (B) ©

Quiality of the education provided by the school 82% 72% 77% 80% 66% 76% 82% 79%

district in which you live B A

The job the school district does in listening and 60% 58% 65% 59% 58% 59% 61% 59%

responding to the concerns of students, parents
and community members

Table 108: Familiarity with Code Enforcement by Respondent Characteristics

Length of residency Age Gender Overall
. 5years | 6to 20 More 18- | 35-
(Percent very or somewhat familiar) than 20 55+ | Female | Male
orless | years years 34 54 (A)
(A) (B) © A) | B) | (© (A) (B)
Thinking about residential code enforcement (e.g., property 58% 83% 82% 59% 83% 76% 75% 74%  74%
maintenance, lawn and yard waste and exterior debris); please A A AC A

joejdbuf!ipx!gbnjmjbs-!jg!bul!
ordinance requirements:
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Table 109: Familiarity with Code Enforcement by Respondent Characteristics

Housing unit type Housing Household income Overall
tenure
(Percent very or somewhat familiar) Detached | Attached | Rent | own $50,000 | $50,000to | $100,000
or less $100,000 or more (A)
(A) (B A | B (A) (B) ©
Thinking about residential code enforcement (e.g., 86% 57% 41% 83% 57% 66% 81% 74%
property maintenance, lawn and yard waste and B A AB
exterior debris); please indicate how familiar, if at all,
zpv!bsf! xjui! Xppecvsz!t!op
Table 110: Familiarity with Code Enforcement by Respondent Characteristics
Length of residency Age Gender Overall
. 5yearsor | 6to20 More than 18- | 35-
Percent acceptable or excessive) less years 20 years 34 54 55+ | Female | Male A
(A) (B) © A | B | © (A) (B)
Please indicate your thoughts towards the current level 94% 87% 83% 98% 83% 81% 86% 86% 86%
of code enforcement within residential areas: C BC
Table 111: Code Enforcement Ratings by Respondent Characteristics
Housing unit type Housing Household income Overall
tenure
(Percent acceptable or excessive) Detached | Attached | Rent | own $50,000 or $50,000 to $100,000 or
less $100,000 more (A)
(A) (B) (A | (B (A) (B ©
Please indicate your thoughts towards the 84% 91% 96% 85% 92% 89% 84% 86%

current level of code enforcement within A B
residential areas:
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Table 112: Public Safety Ratings by Respondent Characteristics

. : Length of residency Age Gender Overall
During your most recent contact with a member of the
. ; 5 years 6 to 20 More than 18- 35-
Djuz!pg! Xppecvsz! Qpmj df ! Ef 55+ | Female | Male
or less years 20 years 34 54 (A)
(Percent excellent or good)
(A) (B) ©) A | B | © (A) (B)
. 89% 94% 97% 87% 97% 96% 99% 89%  94%
was professional A B
. 82% 93% 96% 76% 97% 94%  93% 88%  90%
was responsive to your requests and/or needs A A A
90% 94% 97% 86% 98% 96%  94% 94%  94%
was courteous A A
96% 93% 91% 96% 96% 95% 99% 92%  96%
was knowledgeable B
T . 95% 93% 93% 96% 96% 95% 100% 91%  96%
handled your situation in a timely manner B
81% 93% 90% 76% 92% 93% @ 92% 84%  88%
resolved and/or addressed your concerns A A
Table 113: Public Safety Ratings by Respondent Characteristics
. . Housin :
During your most recent contact with a member Housing unit type tenureg Household income Overall
of the City of Woodbury Police Department, the
fngmpzffA; Detached | Attached | Rent | Own CEDEIDeEr | SED i LR o
less $100,000 more (A)
(Percent excellent or good)
(A) (B) A | B (A) (B) (©)
. 92% 97% 98% 93% 77% 100% 94% 94%
was professional A A
. 91% 90% 81% 92% 77% 90% 93% 90%
was responsive to your requests and/or needs A A
96% 92% 82% 97% 100% 90% 95% 94%
was courteous A
94% 98% 98% 95% 100% 100% 93% 96%
was knowledgeable c
handled your situation in a timely manner 94% 97% 98% 95% 100% 98% 93% 96%
87% 89% 81% 89% 73% 90% 89% 88%
resolved and/or addressed your concerns A A
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Table 114: Police Department Relations with Community and Minorities by Respondent Characteristics

Length of residency Age Gender Overall
Please rate the quality of each of the following: 5 years or 6 to 20 More than 20 18- 35-
55+ | Female | Male
(Percent excellent or good) less years years 34 54 (A)
(A) (B) © (A | B) | (© (A) (B)
Ui f!' Qpmj df! Efgbsunfoul! t! 75% 76% 73% 66% T77% 82% 71% 7%  75%
residents in Woodbury A A
Ui f!' Qpmj df! Efgbsunfoul! t! 88% 91% 88% 84% 92% 90% 89% 89%  89%
community as a whole A
Table 115: Police Department Relations with Community and Minorities by Respondent Characteristics
; Housing unit type Housing Household income Overall
Please rate the quality of each of the tenure
following: $50,000 or $50,000 to $100,000 or
(Percent excellent or good) berehed | Aisened | REdt | o less $100,000 more (A)
(A) (B) (A) (B) (A) (B ©)
Ui f! Qpmj df! Ef gbsunf ou 74% 76% 2%  75% 67% 72% 78% 75%
minority residents in Woodbury
Ui f! Qpmj df! Ef gbsunfou 90% 88% 91% 89% 85% 90% 89% 89%
the community as a whole
Table 116: Police Department Relations with Community and Minorities by Respondent Characteristics
Please rate the quality of each of the following: Hispanic Race Overall
(Percent excellent or good) Not Hispanic | Hispanic | White | Not white
Ui f!' Qpmj df! Efgbsunfou!t!sfmbujpotiijaq! 73% 89% 81% 59% 75%
Ui f! Qpmj df! Efgbsunfoult!sfmbujpotijq! 89% 92% 92% 78% 89%
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Table 117: Community Diversity and Inclusivity Ratings by Respondent Characteristics

Pl te the job the Woodb ity does at each of the following: Race Hispanic Overal
ease rate the job the Woodbury community does at each of the following: White | Notwhite | Not Hispanic | Hispanic
(Percent excellent or good) (A)
(A) (B) (A) (B)
. . 74% 62% 72% 59% 71%
Making all residents feel welcome B
0, 0, 0, 0, 0,
Helping new residents feel connected and integrated 598/0 46% 56% 42% 56%
0, 0, 0, 0, 0,
Openness and acceptance toward people from diverse backgrounds 718/0 50% 62/0 39% 66%
0, 0, 0, 0, 0,
Valuing residents from diverse backgrounds 688/0 51% 668/0 32% 65%
0, 0, 0, 0, 0,
Demonstrating respect for residents of different cultures and belief systems 688/0 56% 678/0 38% 66%
. . . 71% 61% 70% 45% 70%
Treating all residents fairly B B
Providing a safe and secure environment for residents of all backgrounds 73% 67% 71% 7% 72%
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Geographic Subgroups Comparisons

Highlights

1 Respordents living in Precincts 2 & 4 and Precincts 5 & 6 tended to give higher ratings to the overall quality of business and service
establishments in Woodbury than those living in most other Precincts, while residents who lived in Precincts 14 & 15 and Precincts
12 & 16 gavelower ratings to dining opportunities than those who lived elsewhere. Precinct 1 & 3 residents were less likely than
others to give positive scores to the city as a place to live and shopping opportunities.

1 Residents who lived in Precincts 14 & 15 tendedto give more positive ratings to the overall image or reputation of Woodbury and
the variety of housing types in the city than those who lived in other Precincts.

1 Those who lived in Precincts 14 & 15 reported feeling more connected to their neighborhood than those who lived in most other
Precincts, while residents living in Precincts 5 & 6 were less likely than all others to report having good relationships wit h their
neighbors.

1 When evaluating City services, residents living in Precincts 1 & 3 tended to give lower ratings than other residents to police services,
sanitary sewer services, recreation programs, the condition of city parks, Eagle Valley Golf Course, the HealthEast Sports Ceter, and
public information and City communications. Residents of Preci ncts 5 & 6 tended to be more pleased with drinking water than their
counterparts, but gave comparatively lower ratings to building inspection services, stormwater and flood management, and stre et
sweeping than residents of most other Precincts.

1 Precinct 1& 3 respondents were more likely than most others to consider the city portion of property taxes in Woodbury to be very
or somewhat high.

1 Residents living in Precincts 12 & 16 were more likely than other residents to have a household member who had participated in
youth programs, while those who lived in Precincts 14 & 15 tended to utilize age 55+ programs more than those who lived
elsewhere. Meanwhile, residents who lived in Precincts 1 & 3 and in Precincts 12 & 16 were less likely than most others to rate the
guality of youth programs in Woodbury as excellent or good.

1 When evaluating select services provided by Washington County, residents who lived i